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N>d oz Zd !

6DOWHUY &DUWDJH DUH H[SHUW VR ZDQYGV B UkH
LQGXVWU\ OHDGHU LQ WKH UHF\RD@J FIDQAN K]
BHUYLFHV SURYLGHG E\ 6DOWHURLEDDWGJIH LQF
ZRUNVKRS UHF\FOLQJ LQWHUFHSV¥RU/AONDPHQ
VSLOO UHVSRQVH VKLSSLQJ DQG WD WLAXH 10XL«
VSHFLDOLVW IOXLG VWRUDJH P D®DXIHPW B WH G Dt
ODQXNDX $XFNODQG KDV GHSRWWRE $XFNODQ
&KULVWFKXUFK DQG LWV RSHUDWLRGEV, \DONRGW

6DOWHUV &DUWDJH KDV EHHQ L QHEX WIKGH® B WL ¢
\HDUV 6DOWHUYV KDV H[SDQGHG LDWR MOGLYHU)
HVWDEOLVKHG DV D PDUNHW O HDW HRIQL @G D @W HL
FRPPLWWHG WR SURYLGLQJ HQYLVRORMQW QD M
DGGUHVV WKH FKDOOHQJH RI W WEFQRSBIRAUMR IG LV
KD]JDUGRXV ZDVWH

d, ~"dKZ{

7KH WK 6HSWHPEHU VWDUWHGIRUNHR ® Y H U\
6DOWHU $W SP 5RQ ZDV VLWWQRQ XOND X ML \G |
ZKHQ KH KHDUG D ORXG EDQJ DN)ZD8®RVRRQ
WKH H[SORVLRQ EOHZ WKH ZLQGRZWRRQ D@ GV M/
EXLOGLQJ KH ZDV ZRUNLQJ LQ

5RQ DQG KLV VWDII DFWHG LPPHGXDWHRQ® V(RHWD
VWDII IJURP WKH VLWH ZHUH XQGHHUDNARYV W3KRH
JLUH DQG $PEXODQFH ZHUH FDOOBWGVHIDQG VLWI
FRUGRQHG RII

2QFH WKHVH LPPHGLDWH DFWLRQV XW R R WHRXU U
VLWXDWLRQ UHYHDOHG WKDW WKIHO WRDQR I ZD V
PLVVLQJ DQG HYHQWXDOO\ IRXQG WUPHWRUY \Z IO
ZDV FRQGXFWLQJ ZRUN RQ WKH WRI RI WKH WD
H[SORVLRQ ZDV WKURZQ IURP WKHRW CRFN XZKUIPC
DQG WUDJLFDOO\ GLHG IURP WKLV LQFLGHQW

7KH H[SORVLRQ LPSDFW H[WHQGH @ \EBIRIQWGL WK |
FDXVLQJ GDPDJH WR VXUURXQGLQO LHWHLGE) HRRH
DQG GDPDJH WR D QHLJKERXULQJZVEB/UWVV WROLF
DQG :RUNB6DIH 1HZ =HDODQG LQYHORZJIJDWLRQV

6DOWHUV &DUWDJH ZHUH UHT XL UB GONRS HRIFDHAGLL
DW WKH ODQXNDX VLWH DQG VKDWL R KDRFW WR
5RQ FRXOGQ W VKXWGRZQ KLV ZKRMWERVLYHV
VHUYLFHV SURYLGHG E\ 6DOWHUWKDVUSDQE DM
KDG WR TXLFNO\ GHYHORS D SODQHWRL?DRSOWH F
KLV EXVLQHVV

SRQ GLGQ W NQRZ LW DW WKH WARPHW EXVE HM ZH
WKH ODQXNDX VLWH FRXOG UH RSHQ

AT

777 ZLULEL] RUJ Q] WIRI

means business

X


https://www.salters.co.nz/

‘H DVNHG 5RQ ZKDW HPHUJHQF\ DQG EXYILQMNWYWR Q@ I/Q @ XIUW\ DUV DJIH KL
DW WKH WLPH RI WKLV LQFLGHQW

5RQ ZDV WKDQNIXO WKDW 6DOWHWMIF&GBUMPOHILHI KD 6\ ZHHYDF )SIWERQ SURFHG
(YDFXDWLRQ GULOOV ZHUH UHJXODUO\ FRQGXFWHG

5RQ DOVR KLIJIKOLJKWHG WKH LP 3SRUIWWHDQ/F B DRUIW. MK UDGFFHRRBSUHKHQVLYH
LQVXUDQFHV ZKLFK FRYHUHG ORVGHQYJLEXXUWH\GY BY \DXQAMR KBSDFWHG E\ V
,QVXUDQFHVY LQ SODFH HQDEOH&BEO G WHH EXDMUMWE YN WR UH E

6DOWHUYV &DUWDJH KDG VDIHW\ SODEWY DEXGNSWRHAMB XZUHHM LQRW HQRXJK W
KDSSHQHG

‘H DVNHG 5RQ ZKDW ZRXOG 6DOWHUYV SOPWEN H @G R LPIH\ROR FRMOE®D UH \RXU
EXVLQHVYV EHWWHU p :KDW ZRXOG \RX WHOO \RXUVHOI WR GR"

o neUe/ESe-e/E A8 W¢, EA

6DOWHUV &DUWDJH KDG VDIHW\ SODEW DEPCNSD RFEG XBEVGEDOHW\ $QDO\VL
DGGHG WR ZKDW ZDV DOUHDG\ LQ\S.O\DHF IS ROLFL PG ¥ORYHG SURFHVVHV
VWUHQJWKHQHG FRQWUDFWRU ZRURLRAIDFWHWRFHGXUHY DOUHDG\

o fa " Accaa (£e Ei ey

*LYHQ WKH QHHG WR LPPHGLDWHR® FWIDH I8 COQOXON RS WULMWML BRY) KDG WR DG
HVWDEOLVK RWKHU DUUDQJHPH QW @RHHRSHKWIHWK ) F RRKIO &V KR@H[W IRU \

7KH HVYWDEOLVKHG UHODWLRQVKBSWRYEGWHWRP RU B DANVGHRW KHDWWDJIH DQG
XQGHUVWDQGLQJ RI KLV FULW L RDSH 6 XALLVQK DV VIKREWK RQ WKIB QVLWLRQ W
RWKHU SURYLGHUV EXW WKHVH BX\WDLH MU ZFHRIGHWQ RW LR FKXPH Q W H G

+DYLQJ EXVLQHVV FRQWLQXLW\ SIOID@NLQUUWMWHEOR RV BGRY GLITHUHQW
VFHQDULRY KHOSV DQ\RQH ZLWK [PGH@W HVEXVZRBIN \D WRXIQFGSWOHI UHTXLUHG

o (ARIE™ e I £
5RQ KLJKOLJKWHG WKH YDOXH RI FOHDU FRPPXQLFDWLRAQ

$W WKH WLPH RI WKH LQFLGHQW BRQ RHIM VBHE LD PRFXDHR FRXOG KDQG
LQTXLULHY DQG PDQDJH PHVVDJLQUYWR MLKHVW.IVNWHRRGGPNIH WR WKH UH
6DOWHUV &DUWDJH 7KHUH ZDV HJVDHEV ERR FPHEIWD\ DWYWHOMMW LQ WKLV L
IHOW FOHDU FRPPXQLFDWLRQ ZDW WKHWLRE®/ WRWDOIKHYHZWKB VKDUHG +

PDQDJH DQ\ GLIILFXOW FRPPXQLFBWURQR/I IDVQD @ XHALDHHYW LEERQ WL Q X L W\ D
SODQV

ZZZ ZLULEL] RUJ Q] WIRI means business 09*




‘H FKHFNHG ZLWK 5RQ LI WKHUH ZDV DHXG VWKV @D W B WV KU PWKCDIG WR KHO
PRUH UHVLOLHQW LQ WKH IXWXUH"

O fa £F£ccad Urad ¢ eF e

5RQ V IRFXV LV RQ OLIWLQJ WHKEHFRUDQ Q@ LIH/OPWKILR.@Q YV W HARUBDLFXOWXUH WKD!
VDIHW\ DQG SUHSDUHGQHVYV 6DOWHMWNV&D KMWIDU 1 UBIQ VY HYQRQJG O O\

0 rel7e Ulg 7 Tea

6DOWHUV &DUWDJH QRZ KDV FRP SDOI® FSQ\RIAHGE XD HAWL B SDQFH DQG PDQG
LQGXFWLRQ WUDLQLQJ IRU DOORVARIIN RQG6BR@\WM U FDRIWWDAK WLWHYV 1 W
WKH SROLF\ LV VLPSOH 5RQ VQVDWH/V 4RK ZL6DDWRWVIRDUWDJIH VLWH

O i£eU, iU "£ail, £ @

+DYLQJ WKH ULJKW LQVXUDQFHURWLFDOW HXW &RUM/DWHHVQHAHG IRU LQV X!
&RQWUDFWRUV RQ VLWH DQG ZR UNKL@QLJEMMIG 6D IODWH DD 05 B R KW WDRF W R U V
WKH IRUNOLIW VHUYLFLQJ SUR YIQ&/KW DRYFHW KXYUHU AQFEYU IBQW UHQHZDO GD
LQVXUDQFH SROLFLHV RI &R QW OIHAUR/U&DIVWWVIDG FOXKEAR GY 6 D

O IEVUOA, e TE A E,8§8chAEe

6DOWHUV QRZ XVHV 9DXOW DV WKRLYHDQOWHKPDIRE 6HFARW GIQRUPDWLRQ !
WKH LPSRUWDQFH RI WKH XVH Rl QGF WRXGQED\GH® R/ WQWHKRJ B V\VWHP UHVL
UREXVW EXVLQHVV FRQWLQXLW\ GUBHOKNQRORIQ V)Y VWP RWWDIJH WKDW PD
KLV EXVLQHVV 5RQ UHLWHUDWHHH® KSW ILWKLFKD @ DLVOW OVH AMKRQRORJ\ DQG
WKUHDW RI F\EHU DWWDFNYV

O ija Eccaa 'lEe Ei ey
5RQ UHFRJQLVHG WKDW WKHUH ZBRQW ZQW/ ° RO FIRUYNIJWRUEBQ\ IXWXUH ¢

GLVUXSWLRQ DQG FRPPHQWHG W KBW KRY SURPQOR VXNV WL GHBUSRZHU RXW
DWWDFN ZHUH VWLOO LQ SURJUHVV

ZZZ ZLULEL] RUJ Q] A" means business 09;:(
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ZZZ ZLULEL] RUJ Q]

 { E &KK KE WwWd~*

-D\HQ )RRG &RQFHSWYV ZDV IRUPHG H® OD QIEQ G
RZQHG DQG RSHUDWHG FRPSDQ\ ZLW KRRHLO\
7KH\ KDYH EUDQGHG IRRG V\VWHPY &RBSADV W]
DQG &KDUOHH] &KLFNHQ &KLSV DQG KPRHKLBU
LQJUHGLHQWYVY ZKLFK LQFOXGHVURGRBWNW\ RI

7KH\ SURYLGH NLWFKHQZDUH IRPGEIKDQGOLQJ
SDFNDJLQJ FOHDQLQJ SURGXFWVWDQG FDWHU
LQVWDOODWLRQ 7KHUH DUH RYRBG &RWRHSIW \
/WG HTXLSPHQW 7R VXSSRUW WKBDQ\RSHUDWI
HPSOR\V WUDLQHUV ZKR GHOLYHU MWWDLIQ QY L

d, ~"dKZ{

ODUN 3UXMHDQ %XVLQHVV 0D QD JHEX\GLQHRW H
KDG D SUREOHP ZKHQ KH UHFHLY HHUDZ RROKD GU
IRXQG D EXJ LQ NJ RI EXON S UM GWFRXV K YD LWL
RQO\ RQH EXJ LQ RQH ER[ ZKLFK ERSOBDGW UH
SURGXFW UHFDOO DV ILQGLQJ R®F BEWH LD DL ¥}
DW D VKRS HQG %\ WKH QH[W GDDV QDW NV H DL
ZLWK D IXUWKHU EXJ LGHQWLILIBE BIURIGXF WK |

ODUN IROORZHG KLV H[LVWLQJ SURFRQWHDWF W8 (
WKH JRRG 6DIHW\ 7HDP DW WKH OX@UWUMHYV I3,
IRU JXLGDQFH RQ WKH QH[W VW HSIAN\0 Z,KDNW W K
EXJ PLJKW EH DQG KRZ PXFK SURGYRDFRNGG
LQ WKLV LQVWDQFH WKH EXJV KDBUFHHQ ER XX
RI SURGXFW

ODUN V VZLIW FRQWDFW ZLWK 03H RO OWRZAHG WK
SUREOHP WR EH TXLFNO\ LGHQWLHWHED & KH SU
FKDQJHG WKH XVXDO SDFNDJLQJ DDQRE QMU @KL
OHG WR WKH WDSH WKDW ZDV XNXID@OW RVW GHC
EDJV $V D ZRUN DURXQG WKH VX&ID WS N DR
VLPSO\ WXFNHG WKH EDJV LQW R MKIH SER[GHKIF M/F
XQVHDOHG ZLWKLQ WKH ER[HV 7KBKJIRUZDV M
FRQWDPLQDWLRQ E\ WKH EXJV OWHWMN YV \H/DXWHOZ U
WKH VXSSOLHU UHVXOWHG LQ W/KH XXS$ISRIL WK H
RULJLQDO WKLQQHU EDJV

$OWKRXIK QRW OLIH WKUHDWHQIDQSUWBKEW ZI
UHFDOO 03, LQLWLDOO\ LQGLWDODHIGI W& DWR WK

WIRI means business .9;:(
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ODUN DQG WKH WHDP DW -D\HQ )RRG EBRODFARWARRBGHWKN HUDO W

@ rriE e Esue- AU e aniva

ODUN V WHDP VHQW DQ HPDLO WS P\®BGWAOHY S/RWH QW MDFODGYPVH RI WKH
UHWURVSHFWLYHO\ WKLV ZDV QRW VKW VBHF\WIR SDRGEX MWD EDWFK QXPE
ILQG DQG QRW LQFOXGHG ZLWKNQPWEQW LOPLUINLD Q CGH WIXIHOWHIOP ILHOGHG |
FXVWRPHUV ZKR ZHUH QRW D F W XQ@FUH DDVIHIEF BVRHGN DRR® WIKALWUID EO\ $OWKR
RQH VWDII PHPEHU GHDOLQJ ZLWRQFXBWBPRQ RDGOWNR [EWHPSOR\HG WR |
WKH LQFUHDVHG LQWHUDFWLRQV ZLWK FXVWRPHUYV

o iaeilAelU geU7 7,7 1&£ e~ ,llee’ée” UUI"I’e

7KH WHDP QHHGHG WR SURYLGH DW WWRDZKHHIWK R UF XWWHR KHDWGV EEHH Q DIITHFV
ZKLFK ZDV GLIILFXOW WR GR JLDYEQUAWDN LQIHW I IDIQUWHIDF®\QW LQFUHDVH L
$GGLWLRQDOO\ WKHUH ZHUH L\VXWPEHUVHRRRQOYRLEQB \EDWRKKGIVH KDG EHI
VRPH FDVHVY 1HZ VWDII ZHUH XQIBY?PYBYD 0KLAMVIK WKKIHYURFFPSOLFDWHG W
YHULILFDWLRQ RI UHFDOOHG SURGXFW

O Ue~"e

2QFH FXVWRPHUV KDG FRQILUPHG WRHQ BWE G BPRIGYHE FRVAW\ FRXOG WK
IRU WKH ORVV RI SURGXFW

KLOH WKH SURGXFW UHFDOO ZDVDWHYRWKHAHRYQWBQULFFRVMRUWPSDFW ZDV

RULJLQDOO\ LQGLFDWHG Q & XG\K WIXWMLRWDR1 WKRPHUBIFDOO ZRW D VLJC
WKH EXVLQHVV ODUN ZDV KRSLQHWEW ZHWBROM ZRXBBNEHEXW LW HQGHG
PRQWK

ODUN UHIOHFWHG WKDW KLV EXNRQWDY IZDDMARENY DV WIKWKLQ WXHOUHWD
FRXOG KDYH FRVW VLIJQLILFDQWEBHRRUH SRWHQWLINEBQ\VEKIWQHHG WR
DGYHUWLVLQJ DV \RX UH OHVV OWNMION WBRNGXFEXZVZKR ERXJK

‘H DVNHG ODUN ZKDW HPHUJHQF\ DQG EDXYIHP-HQWRRQ@WHQXDW\LMUSODFH |
WLPH Rl WKH LQFLGHQW

ODUN RXWOLQHG VHYHUDO NH\ V& KD W HPILGIVJI W KK \K D Q FHLIGBIRHW
° ne, !t @AUluceUAeEe £~ eUiae

ODUN KDV D FRQILGHQFH LQ KLV S/M*AUDWB Q® KR RON VY URR RHQW RI DXWRC
IOH[LELOLW\ +H DOVR FKRRVHV WR KQ YH \RIS KQ VFRVMXQLFMKH\ NQRZ ZKD
ZLWK WKH EXVLQHVYV

ZZZ ZLULEL] RUJ Q]

WIRI means business .9*




° A AEccaa (Ee Ai ey Wy, £Ea £~ epel "a AS

$W WKH WLPH RI WKH UHFDOO -DRRG PRRGLARQ¥ BRROWKOQELW\ 30DQV LQ
SODQV IRUPHG WKH EDVLV R UHPKWBLY LU RGKKEFW WHKHADEXYLQHVYV GLG HY
PRQWKY ODUN WKRXJKW WKDW W RHS KDRH JRRE SHPFNULAHNGLWKDW LI VW
XQDYDLODEOH WKHQ WKH WHDP ZROQF® KH\HEGWR PRQRDB WEXVHG E\ DQ
ODUN QRWHG WKDW VRPH VWDII ZH SO HOME D YR PHDSURRBWFMRRHFDOO WUD
H[HUFLVLQJ

° Zea ¢ eLE e £ acUg ", "e¢ selUy
ODUN KDG GHOLEHUDWHO\ EXLOMSs §QRAPKHWMW VRUUHVULDILH PG SURGXFW

e 6HUYLFH GHOLYHU\ LV DQ LPSR UWSSQ\W DH&HPWRWQRLQDWDNERXW LVVXHV
FXVWRPHU V SHUVSHFWLYH SDUWLIFXOMHWN\ WRIE HBESONBURGXFW TX
RI KRZ WKH WHDP RSHUDWHV /RDGX\DFREPAHV WS NXISBBREM)J PDFKLQH
EUHDNGRZQV PHDQV FXVWRPHUV FD@ DX MHNOALEHWXUQ WR QR

e 2UGHUYV QHHG WR JR RXW WKH VDPEBVGWWKDOG\HQWRBRRGL¥KRKEGBEHZDUHKRXVL
&KULVWFKXUFK EHIRUH WKH &29," D QROXI\W ELLO-HFUNH DARL R BIX® PHUWDLQWLH
GHOLYHU\ RYHU WKH &RRN 6WUDBLZ\D UHWRXW KH BBRE WK |, MDHD& VIVWHPV L
SURFHVVHV -D\HQ )RRG &RQFHSWYV UF@QIQ IOW ZGHODLYHQWWHR RXNWRPHUYV

° AOUIUE E LE E TeEe

ODUN KLJKOLJKWHG WKDW HQJDJRQUQALVGK ®W KNUM SRUWPRD 7KH HDUO!
03, PHDQW WKDW DFWLYDWLRQ RLBURWHGXWAHPHERRYG EH LQVWHDG RI G|
DIWHUWKRXJKW ODUN XVHG 03, IRRXBWLGBPDFEORQWHSH DUORE HQIDJHG D V
KHOS XQGHUWDNH SURGXFW WUDREROD G X$Q W KRWKIK YXBSRBW UWURP RWKH
LW LV DOVR LPSRUWDQW WR UHFRFRMWH IRKEDMKBMHUH ZLOO E

‘H DVNHG ODUN ZKDW -D\HQ )RRG &RQFIX®WVIRREOIFAN GR W LRK WRiSUHSDU
ODUN FRQVLGHUHG WKDW WKHUH ZHUHLDIHAH @WD®JIJV KH PLIJKW GR G

e ®eeeU ayacweAa A" eeae AS

ODUN UHIOHFWHG WKDW WKH V\VWHHPNQWMWKMYU KQGHER XOKBQKW KR XJK -D\HQ )
KDG SODQV DQG UHJXODU WHVWLK 1L QQXSFOMLRD WHD IHPISDIRXYBY QHHGHG
° [EFAIU,£F'e 'ilgceU

ODUN ZDVQ W FRYHUHG IRU WKLWE®HIGGH@QWUBR KB G RHVBIEXW IHOW LW
DQRG GLGQ W FRYHU DV PXFK DV KH WKRXJKW

e ryae@eAa LA U0 caaea iU AUU: @Ua

$OWKRXJIK ODUN V VXSSOLHU GLGFQQRWHFRQWL GRIRL KW WRRGEHDWKHLU ID
ZLWK KLQGVLIKW KH VKRXOG EH PIRUHDMQWURREZEZWBWQKKILY RZQ EXVLQH
VLQFH LOQWURGXFHG QHZ VA\VWHPVH RGVSWRD HVFRKHFW B BIQBDODWOHWY RIS
6XSSOLHUV

WIRI

ZZ7Z ZLULEL] RUJ Q] means business 09*




Q (AAIE™ e I £a
,Q WKLV LQFLGHQW ODUN ZDV KW SRPWR @QHDYWH RVEKH A IWKHFXVWRPHUV W

VKDUHG LQIRUPDWLRQ ZLWK 0DURL 8 H@OW H Q@ \K DER X MJ KWK HODQ N ITHOW WK
&RQFHSWV VKRXOG KDYH EHHQ PRUH ISWR DMALFKVMWRREUNJILQ

‘H DVNHG ODUN ZKDW KDV FKDQJHG DWR -IPNIDG@ VRRIBPSRH PREWWWYLOLHQYV
IXWXUH

0 eeexeU eU,'vs £8 ayaeclAa

ODUN KDV OHDUQHG D ORW IURRWWKRY SOFG&EFW W UHOQRIDIOTV SBFWHG RQ
JRRG &RQFHSWV DW OHDVW WKQMMKUBR MKDS\H H DFIKORIHWKW RER[HV DUH VH
%DWFK LQVSHFWLRQ LV XQGHUWD® WO IEWW RHI ERHPIS Z@&R W VRIRRQVWD QW O\
WR LPSURYH SURFHVVHV $ QHZ V\VQWHWGKDY WKH@DPSB®RRNMH WR HQVXUFL
QR PL[LQJ Rl SURGXFW EDWFKHV KHIYGDWKDYWH IWWRBEAW EDWFHU\ QRW SD
GHOLYHULHV DV LQ WKH SDVW LAKLNDQBPWHPHOQDEQE WHDWVLQJIKIH WKHUF
I XW XUH

o dU, &£ £8 7\, A ¢, U a,e A& 0 £y ae,!!

7TKHUH LV QRZ D IXO0O LQGXFWLWQIIRRHRHHAW WDV WIOHIKUVRZQ GRFXPHQWH
SURFHGXUHV IRU ZKDW WKH\ GR D&GRUKNNBIHUIHAWKHRR XEEWR GDWH Kl
WKHUH ZDV D UHOXFWDQFH WR GRRAXPHQIW LISUHRWHKGXWHMIXWDU SURFHVYV
DQG XSGDWLQJ KDV KHOSHG VWD dRWVRQIGP § HRPYRHU HKHDIWL AAKHH W

® oirnie s

ODUN XVHV DQ LQWHUQDO PHVVDJIGH MIVRUHFH® R7MHHLSQ 3 HHRIQ DO PHVVDJI
DOORZV ODUN WR FRPPXQLFDWH ZDhWH FR@ANLUWAKIHWEKRNGOYBREG DW WKH 6R
ZDUHKRXVH RU RQ WKH URDG

Aa™U- %Y OUE«ée™e £EU rn b AV Y
VYEe-,a-EA Y O,Ua EE -4Y eTMS(IYMPLE r
VMY %™ Ae™ SUE ™ea ,A- BOEam. Zax

WIRI
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"d && W ZA"KEE >

$GVWDIlI 3HUVRQQHO /WG LV D UHEWKQWMPHQW I
UDQJH RI EXVLQHVV VHFWRUV ZLWK WHPSRUDU
SODFHPHQW DQG FRQWUDFW UHTXLUHPHQWYV

7HHQD 5KLQG 'LUHFWRU RI $GVWDBIOSKRY D SD
SHRSOH ILQG ZRUN DQG HQDEOLQN SHIRSX®H Wi
KDV D WHDP Rl UHFUXLWHUV ZLWX H[SHULHQFF
PDQXIDFWXULQJ SURFHVVLQJ QRIXFWLREY EX|
DQG HQJLQHHULQJ LQGXVWULHVY )ROORZLQJ K
H[SHULHQFH LQ KHDOWK DQG VDIWW® DQG KHU
LQFLGHQWY 7HHQD KDV HQVXUHG&MXDW BIHRS
KHU EXVLQHVV DQG WKDW WKHURFHWNHWKH V\\
LQ SODFH WR VXSSRUW WKDW

d, ~"dKZ{

7THHQD KDV GHDOW ZLWK D UDQJEXRL@GHVUXSWI
PDLQO\ LQYROYLQJ WKLUG SDUWFHNQWR KK\H 3 U
EXVLQHVYV 7HHQD KLIJKOLJKWHG GAMKWMIHYHQ Z
VI\IVWHPY DQG SURFHVVHV LQ SODRHVELRDAXSW!
RFFXU ZKHQ RXWVRXUFLQJ VHUYLEGMWR VXSS

7ZR PDLQ LQFLGHQWY ZHUH KLJKRQVYKINMXK LQ F
7HHQD

el eé,'v
7ZR \HDUV DJR $GVWDII ZHUH VREMHFW WR D |

7KLV LQFLGHQW ZDVQ W LQWHUQRIO WR $GVWD
7HFKQRORJ\ ,7 V\VWHPV EXW ZDWDHIWHUQDO ¢
KLVWRULFDOO\ KDYLQJ RXWVRXUWFH®XR QW HBFPDQ
GDWDEDVH WR D WKLUG SDUW\ $®WKRXJK PDQ
FRQWDFW GDWDEDVH KDG VLQFH ERMHQUEURXJK
Rl WKH GDWDEDVH UHPDLQHG ZLWK WKH WKLUC

,Q WKLV LQVWDQFH WKHUH ZDVEXMNQHVLPSDF
RSHUDWLRQV EXW WKLV LQFLGBHIEWZGLG KLJKO
YXOQHUDEOH WKDW WKH\ ZHUH KDYWQJ FRQWU
VHUYLFHV 6LQFH WKHQ $GVWDIXKEYR GLYHU\
VHUYHUVY DQG KDYH SURFHVVHV DEBPMWKXS IRU
DQG IHHO WKH\ DUH QRZ FRYHUHW®\IS®{ WHUPV R
GLVUXSWLRQ

JURP WKLV LQFLGHQW 7HHQD O HDUF}W , OHVV
UHYLHZLQJ RI SROLFLHV IRU D@XDGIRXIXSWLR
WKDW VKH ZDVQ W FRYHUHG E\ LQVXUDQFH 6K

ZZZ ZLULEL] RUJ Q]
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W, yUl¢ ¢

$GVWDII KDYH SUHYLRXVO\ XWLRUVIRG BFFRKXKQG % DUV MHQOBOO %RWK W
RSHUDWHG UHPRWHO\

3D\ UROO VHUYLFHV DUH FRPSOHWHG RRHNV @BHEKIOV EDVWXUKRYHU RI DSSI
LQ VDODULHYVY SHU ZHHN 2QHRWHRVRNMW IEN DMX HPG SDUW\ SURYLGHU
ZURQJ SHRSOH ZHUH SDLG DQG MWKHUV ZHUHQ W SDLG DW

7KH PLVWDNH ZDV GLVFRYHUHG LPPHZIIL\DAKHO®\ RGQVWRH WM PHPEHUV V)
UHFHLYH FDOOV WKDW SHRSOH IGD& KRRYW UEEHHE @V EDWGW KHHAQUR QJ SDV\UROO
HOWHUHG DQG DSSURYHG IURP DHWDW\UROO VL[ ZHHNV HDUOL

‘H DVNHG 7HHQD ZKDW HPHUJHQF\ DQGERQUEBAMQWR GG V@ OUWIHUVRQQH
KDV LQ SODFH

7THHQD KLJKOLJKWHG WKDW $GMWDUHVVYOQRD WHMNQ BESDEM EWLYH WR HQDEO
LQFLGHQWY WKDW DULVH WKDW RBU GXWULQFHAWWD Q\ DVSHFW RI

Q “ae,! ayaewAa A& U0 ccaa A, AEi,¢

$GVWDIlI KDYH GHYHORSHG D PDQMXDRR U KGR FXP®XOMO LIV WKH EXVLQHVYV Z
VIVWHPV DQG SURFHVVHV DUH GRFXWP I8 WO G HMUH @@ OIVOWMKH KRZ WR |
VIVWHPY DQG LQFOXGHV JXLGDQFN\RQ MPUR &R OHRMW RZARWINQ J L |

0 ryaecehAa £ UUi’caacca

7R VXSSRUW WKH $GVWDII PDQXD®FHWVNG@N KQVSEDFN XBUSNH\ VA\VWHPV L(
$GVWDII KDV UREXVW V\VWHPV D ® 8 VSIURFIHRMH D ERKMQW KWVH UHTXLUHPH

Q ZoeAiew 0i0v% /ES

$GVWDII EXVLQHVV DV XVXDO SUDFW LZAKHYM ¥VHARMPAVOZ RN OUHDG\ LQ S
&29," 7KHUH ZHUH QR ODVW PLQXWBHURKIDIHPHQ\RVZRQ MIUGHISDUDWLRQ
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7THHQD KDV FRQVLGHUHG D QXPEHU R$ S\RHIWW WEKWHIDAVIWRBQYW RI LQFL
DOORZ IRU UHVLOLHQFH LQ KHU EXVLQHVYV

Q se, eUa-"U E" Ume,e (AF£a-"Ua

7THHQD V H[SHULHQFH DQG UHODVRUIRQNEPO WKWDY YIQ DLGHRAMMEDQDJIHPHQW

UHODWLRQVKLS ZLWK KHU EDQNRBQDE® N® BiDW 8 Y LG-RAWW R. FDWW KOH LV V X H\
LQFLGHQW

° .8 E£8 UriUsge ,a ¢~ |i'ia

%DVHG RQ 7THHQD V H[SHULHQFH RYHQ VWV RO OMHBUY FXIOWWKDH WKDW HQV X
WKH IRFXV LQFOXGLQJ KHU RZM & WX D W HHQ®DOKHIKALDIOW VWDIIDUXE SR
WKLV XQGHUSLQV JRRG V\VWHPV SHWWIGMWIHR E§ REWXWHWRKDY PHDQW W
D ORZ WXUQRYHU RI VWDII ZLWKLQ KHU EXVLQHVV

e zi‘iae ,0U,£F£8cAcEFéa i é- e-U'DU,Uey see£"iUA

ORVW EXVLQHVVHV ZLOO XVH FRQYWHDGEFERWRU M B W WKY. UFRH VS BVRW X SSRUW \
DQG HIILFLHQF\ RI WKHLU EXVLQH\NDDWKRP D FRMWHYYVKDV ERBN XS
UHGXQGDQF\ LQ VHUYLFHV LOQWHQ IOV LYIJYR WIXQ UBY I5Q ZW\ YWQGRU 7
WKDW $GVWDIlI KDYH GHDOW ZL WW \R WHKUD W KSH DHIIQU\D K LRKOR JGLVUWSWLRC
EXVLQHVYV FRQWLQXLW\ SODQVWIQLSOD EN VLY HWW B QWK FR QY L G BQIEW L R Q
H[WHUQDO SURFHVVHV WR FDSWXUH DOO VHUYLFHYV

Zelsw'e £

,Q RXU GLVFXVVLRQV ZLWK 7THHQD KHU UHIOHFWLRQV ZHUH
WKDW DOO SHRSOH DQG EXVLQHVVHYVY QHHG WR EH SUHSDUHG
QR PDWWHU WKH VL]H RI WKH EXVLQHVYV 1RW RQO\ VKRXOG
EXVLQHVVHYV KDYH VI\VWHPVY DQG SURFHVVHV LQ SODFH WR
VXSSRUW SUHSDUHGQHVV IRU D GLVUXSWLRQ DQG KDYH
JRRG EXVLQHVV FRQWLQXLW\ SODQV ZLWKLQ WKH EXVLQHVYV
EXW D EXVLQHVYV VKRXOG DOVR HQVXUH WKDW DQ\
FROQOWUDFWHG WKLUG SDUW\ YHQGRUV DOVR KDYH SODQV LQ
SODFH VKRXOG WKH\ HI[SHULHQFH D GLVUXSWLRQ

A, A™MU-,%Y OUE«ée™e £EU r-U= eY-A™MYY
YYE-—-,&—'EA ,Y O,Ué EE —-a\'( éY—!ATMYY
VMY A% Ae™ SUE ™ea Ae VEOOEUA™. Z0¥
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