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As we head into the final stretch
of the year, I'm pleased to update
you on some of the exciting
developments and initiatives
underway in the Wiri Business
District.

Our Annual General Meeting is
just around the corner, taking
place on Thursday, 23rd October.
| encourage all members to
attend; this is your chance to

be part of the conversation,
share your views, and contribute
to the future direction of our
business community. For more
information about our AGM and
becoming a member of the Wiri
Business Board, turn to page 4.

One of the ongoing issues in our
area has been truck parking,

and I'm happy to report that our
efforts are delivering results.
Thanks to consistent reporting
and engagement with Auckland
Transport, over 850 infringement
notices have been issued. This

is a significant step forward in
improving safety and accessibility
in our district.

We've now had two successful
months working with our new
security partner, Global Security.
The feedback has been positive,
and their presence is making a
real difference. To find out more
about this partnership, turn to
page 3 in this issue of WiriLink.

We're also pleased to be
engaging the amazing team at
will&able, a social enterprise
providing employment
opportunities for people with
disabilities. You'll start to see
them around Wiri delivering
issues of WiriLink quarterly and
helping with regular street clean-
ups. If you see them out and
about, don't forget to say hello
and give them a wave!

Last month, we wrapped up
The Great Wiri Business Café
& Lunch Bar Competition - a
fantastic initiative that saw 17
local eateries go head-to-head
to showcase the best of what
Wiri has to offer. Thank you to
everyone who supported their
favourites.

We're proud of the progress
being made and remain
committed to making Wiri a
thriving, safe, and connected
place to do business.

e e

Gary Holmes
General Manager
Wiri Business Association
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Wiri Business welcomes Global Security
as new security patrol partner

Creating a safe, secure, and welcoming environment for local
businesses is a top priority for the Wiri Business Association (WBA).

As part of its commitment to maintaining a thriving
business district, WBA recently undertook a
competitive selection process to find a new security
patrol provider. After shortlisting six potential
candidates, WBA is proud to announce its new
partnership with Global Security.

To gain insight into what this new partnership means
for Wiri, WiriLink sat down with Nathan Cray, General
Manager - Operations at Global Security, to learn
more about the company, its approach to security,
and how they plan to support the Wiri community.

Global Security is a proudly New Zealand-owned and
operated business that began its journey in 2006.
Originally focused on alarm monitoring, the company
has since expanded through strategic acquisitions to
offer a full suite of manned and electronic security
services.

Today, Global Security services clients nationwide
including large organisations such as Bupa aged care,
Bridgestone, and Air New Zealand.

“We're small enough to care but big enough to offer a
competitive advantage,” says Nathan.

Global Security provides a broad range of services,
including patrols, guards, alarm monitoring, CCTV,
access control, and integration with building
management systems. Their approach is both
people-focused and technology-driven.

They use a bespoke electronic platform that provides
daily reports and tracks the physical movements

of patrol staff using NFC tags placed strategically
around Wiri. This ensures thorough street-by-street
coverage. In addition, GPS vehicle tracking via the
Car Track system allows for route playback and
performance monitoring.

Security personnel welfare is also a high priority, with
automated checks conducted electronically every 30
minutes, and phone call made if there is a missed
alert.

Global Security isn't just about physical presence it's
about intelligent, meaningful engagement.

Wiri Business Association

“We focus on every granular bit of everything we do,
from how we report and recruit to how we engage
and manage our team. Everything has a purpose.”

This attention to detail enables the company to
deliver a service that's not only effective but also
deeply aligned with client needs.

“We want to make sure that what we're doing is
genuinely solving the problem we were hired to fix.
We have intelligence-led conversations that allow
us to make smart, holistic decisions with long-term
benefits.”

This includes identifying trends such as truck parking
issues or rubbish dumping and providing proactive
insights and suggestions to WBA to help address
these challenges.

With Global Security now patrolling the district, WBA
encourages all members to stay vigilant and report
any suspicious activity to the Wiri Business security
line at 09 262 0333.

To learn more about Global Security, you can visit
their website at www.globalsecurity.co.nz or contact
Nathan directly at nathanc@globalsecurity.co.nz.

If your business would like a security patrol sign
installed or you have general security concerns,
please reach out to info@wiribiz.org.nz.

_ SECURITY
' PATROLLED AREA
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Our upcoming AGM

We're on the countdown to the final quarter of
the year and it's nearly time for the Wiri Business
Association’s Annual General Meeting (AGM).

The AGM is a time to reflect on
what we have achieved in the
past 12 months and outline our
plans for the next year.

We are pleased to have special
guest speaker, Ben Taylor,
Head of Sports at Animation
Research Ltd. With his
background in innovation, Ben
has revolutionized the way we
consume some of the biggest
sports events in the world.

We encourage you - as our
stakeholders - to come along
and participate in the AGM, hear
more about innovation with Al
and technology from Ben Taylor
and network with other local
business owners and operators.

Join the Wiri Business
Board

Wiri Business Association is
currently seeking new board
members who are passionate
about driving positive change

in our local business district.

We believe that a diverse range
of people can bring fresh
perspectives and innovative
ideas to the table. We encourage

small, medium, and large
business owners, managers, and
landowners, working in Wiri, to
consider joining the Wiri Business
Association Board.

Why Join the Board?

Here are a few good reasons why
you should consider joining the
board:

Impact: Contribute directly

to shaping the policies and
initiatives that influence our local
business environment.

Networking: Connect with other
like-minded business leaders,
creating opportunities for
collaboration and growth.

Experience: Gain invaluable
experience in strategic planning,
governance, and leadership.

Engagement: Attend events,
contribute to local matters, and
play a role in shaping the future
of the Wiri Business District.

Community: Join a community
of dedicated professionals who
are passionate about making a
difference.
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Event details:
Date/Time:

Thursday 23rd October,
12.00pm - 2.00pm

Location:
The Sebel, 16 Lakewood Court,
Manukau

Catering and refreshments are
provided

Due to limited numbers, there
is a limit of two people per
business. All other attendees
will be waitlisted.

“It is immensely satisfying to
work alongside local business
owners and WBA staff to
make Wiri the leading area

in Auckland to operate a
business from” says Dave

Pizzini, Chairperson.

The time commitment is minimal,
requiring 2-3 hours per month

to attend board meetings

and engage in any necessary
reading. Note that there is a $100
payment per meeting attended.

Apply to become a

Board Member:
If you're ready to take the next step in

your business journey and contribute
to the success of the Wiri business
community, we invite you to put your
name forward for a board position.
For more information about the
application process and expectations,
please contact our General Manager
Gary at Gary@wiribiz.org.nz.

Wiri Business Association
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Reporting lllegal dumping of
rubbish or oil.

For the most effective and immediate response,

call 0800 NO DUMP (0800 663 867). This hotline is
specifically for reporting illegal dumping, including oil
spills, and is available 24/7.

Pollution and environmental health concerns:
If you're reporting other pollution issues, such

as smoke, odours, or dust, contact the dedicated
pollution hotline at 09 377 3107.

Pallets to be collected:
If you have pallets to collect, contact The Pallet Guy
on 021 334 095 or visit thepalletguy.co.nz

General reporting:

For general inquiries or to report other issues, you
can also contact Auckland Council's main line at
09 301 0101.

What information to provide:

When reporting illegal dumping, try to provide as
much detail as possible, including:

* The exact location of the dumped oil or rubbish.
+ Adescription of the material.

* Any vehicle information if you saw someone
dumping the waste (license plate number,
make/model, etc.).

* Photos of the dumped material or the vehicle,
if possible.

« Ifit's an active situation, consider reporting it
immediately by phone.

Follow us on Facebook and

Linkedin to get all the latest

news and updates!

If you would like to join our mailing
list, email info@wiribiz.org.nz

Wiri Business Association
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54545, 23 OCTOBER 2025

12.00 - 2.00PM

THE SEBEL MANUKAU
16 LAKEWOOD COURT
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BUSINESS ¥
AFTERS |

With The Car Cleaning Company :

Thursday 11" September 2025
5.00 - 6.30pm
Wiri Business Office, 10a Earl Richardson Ave

info@wiribiz.org.nz

TRANSPOR




Upcoming events
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CIRCULAR
WIRI

Wlth Louise Nash, CEO Circularity

Thursday 16" October 2025
2.00pm =3.00pm via Zoom

info@wiribiz.org.nz

FIRST AID
[NRC@OURSE

Discounted to $120
Includes morning & afternoon tea
Accredited course in local venue

Last course for 2025:

Tueselay 21 Odieber 2025

Contact
info@wiribiz.org.nz
for more information
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BeSafe Training: Building safer
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futures through practical education

BeSafe Training is a NZQA accredited health and safety provider with a
mission that goes beyond ticking boxes; it's about ensuring workers not
only enter the workforce but return home safely every day.

Recently, WiriLink spoke with Matt Aiofaiva, Contracts
Manager, and Jason Braithwaite, General Manager,
about their courses, large training space facility

and why they are doing their bit to get people into
employment.

The company'’s story began in 1999 as a private
training establishment. In 2012, Peter and Jason
Braithwaite took over and revived the organisation,
drawing on prior experience from health and safety
consultancy and PPE supply across New Zealand
and Australia. From 2014, BeSafe Training began
expanding with a renewed focus on practical,
accessible vocational education.

“Peter initially started the business to support

the community, to keep young men and women
engaged in work and ensure they not only entered
the workforce but also made it home safely each day.
As time went on, he recognised a significant gap in
the industry - the urgent need for proper health and
safety practices” explains Matt.

BeSafe Training, who originally started in Albany,
launched their Wiri training site in 2024 to make a
difference in the community.

“We provide practical, high-impact training that's
directly linked to the demands of the workforce. Our
courses are about making sure people are confident,
competent, and ready for work” says Jason.
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This learner-first approach defines BeSafe Training's
style. Their large training facility includes real-world
tools, scaffolding, and machinery to ensure students
gain hands-on experience with the gear they'll use in
the field.

“I'm a former teacher myself, and | believe that
effective teaching isn't just about delivering a subject,
it's about sharing a passion for it. Most of our team
comes directly from the industries they teach in,

and because they genuinely love what they do, that
passion comes through in their delivery. It's something
our learners can feel and connect with” says Jason.

Courses at BeSafe Training include Asbestos
Awareness & Removal, Civil Sector Safety, Crane &
Rigging Operation, Confined Space Entry, Drug &
Alcohol Testing, First Aid, Working at Heights, Fire
Safety & Evacuation and more. They offer training
at Wiri and Albany, and trainers can deliver courses
onsite for businesses across the country.

One of their flagship initiatives is a two-week
programme run in partnership with Work and Income,
funded by the Ministry of Social Development. It helps
unemployed individuals gain key skills and transition
into full-time work. Their Introduction to Trades
course was created in response to the post-COVID
wave of people reassessing their careers and seeking
a fresh start.

Wiri Business Association



The organisation focuses on groups often
underserved by traditional training pathways: ex-
offenders, single parents, long-term beneficiaries,
and individuals overcoming addiction. Many of these
people have cycled through various services without
finding lasting employment.

“We tell them we're their last stop. You've been
through the system, we're here to give you a real
shot,” says Matt.

“We connect with learners who don't fit the
traditional mould, especially boys who've struggled
in a system designed for a narrow definition of
success” adds Jason.

And it's working. In the last year, BeSafe Training has
helped nearly 1,000 people through its programmes
and boasts an impressive employment outcome rate
of around 80%.

Unlike some providers, BeSafe Training doesn't stop
at job placement. Their focus is on long-term success.
If workers can't stay employed, companies lose faith
in local hires and look offshore, closing doors for
South Aucklanders.

“We've made a meaningful impact within the
community, and now we're gradually establishing
strong connections with local stakeholders and
companies. These partnerships have allowed us to
get participants into actual jobs, not just hand them
certificates” says Matt.

Courses are voluntary, and many participants come
from recommendations, an endorsement of both the
programme’s quality and its life-changing outcomes.
Although the formal contract with the Ministry only
covers a three-month period, the two-week course
itself often serves as a turning point for participants.

“We rely on word of mouth as our programmes
work. People see the positive outcomes that they

Wiri Business Association

that they've achieved, and they go out and tell their
communities, people, family and friends.”

Despite economic challenges, BeSafe Training
remains committed to sustainable growth. Their goal
to create safer workers and stronger communities
drives every step forward.

“We don't want to grow too fast. Our focus is quality
and making sure what we do really works.

Our success comes from a team that genuinely
cares, not about ticking boxes, but about outcomes.
It's not just about getting someone to complete a
unit standard and sending them on their way. It's
about having trainers who are invested in making

a real difference, in helping learners grow, and

in creating meaningful pathways for their future”

concludes Jason.

besafe

WORKPLACE TRAINING

y —— §

If you want to know more about BeSafe Training
and their courses on offer visit their website:
https://besafetraining.co.nz/, email
info@besafetraining.co.nz or phone 0800 333 899.

Scan QR Code to learn
more about BeSafe
Training Building
and Construction
Employment Pathways

Scan QR code to see
behind the scenes at
the Wiri site

11
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From down udder to Aotearoa
Maogoo’s Natural Skmcaiﬁ

Tucked on the fringe of the Wiri Business District, MooGoo is an
Australian-born skincare powerhouse that expanded across the Tasman
in 2022. We talked to New Zealand Manager, Vicki Nepia-Murray,

about the origins of MooGoo skincare, how the New Zealand market

is growing, and why MooGoo is the go-to skincare range for anyone
seeking gentle, effective and natural solutions.

MooGoo's story began with a
problem to solve. Founder Craig
Jones’ mother had psoriasis

and found that a thick paste,
originally used on the udders

of dairy cows, worked wonders.
Craig reformulated the paste
into a lighter, non-greasy version
and named it MooGoo. The
formula, rich in oils and milk
protein, quickly gained a loyal
following through word-of-
mouth.

“Moogoo skincare is all natural;
there is no paraffin, parabens
and phenoxyethanol or other
nasty chemicals used, even

our Sunscreens are marine
friendly, in fact, you could eat
our products - not that we'd
suggest it!” says Vicki. The brand
philosophy being, that if it isn't
good enough to eat, it isn’t good
enough for the skin.

12

With a commitment to skin
health and no nasties, MooGoo
has steadily grown from a home-
based project into a brand
known and trusted globally.

“There are over 40 products

in our range which include
cleansers, moisturisers, serums,
sunscreens, and even oncology
care kits for chemo and radiation
patients, designed to support
sensitive, eczema-prone, or
irritated skin.”

“Our best sellers in New Zealand
are the shampoos, conditioners,
deodorants, moisturiser’s,
fluoride free Moothpaste
(toothpaste) and face serums.”

Over time, the company has
expanded into two additional
brands that reflect the same
values and target specific needs.

“There are two additional brands
in Australia; Dr Zoo, a natural
range of skin and fur care
products for our furry friends;
and A Bit Hippy, vegan-friendly
skincare for sensitive skin,” says
Vicki.

“These brands, along with the
full MooGoo range, we hope will
be available in New Zealand in
the future. We're concentrating
on growing MooGoo here for
now, and then we'll need a
bigger warehouse!”

With around 100 staff across
the globe, MooGoo is quickly
becoming a well-known brand
that's as accessible as it is
ethical.

“We have warehouses in
Australia, New Zealand, the

UK and the United States. We
have distributors in the Ireland,

Wiri Business Association



Canada, Malaysia, and parts of
Europe.”

In keeping with their ethical
values, MooGoo takes a strong
stance on animal welfare.
Founder and CEO Craig Jones
recently turned down a lucrative
opportunity to export to China
because he refused to have his
products tested on animals.

“We don't test our products
on animals,” a non-negotiable
principle that aligns with

the expectations of today's
conscious consumers.

The brand’s arrival in New
Zealand was anything but
conventional.

“MooGoo came to New Zealand
in 2022, when COVID regulations
were still in place. In fact,

the week | was supposed to
leave Australia and accept

our first shipment, there was
the Auckland lockdown!” Vicki
recalls.

Despite the uncertainty of those
early days, MooGoo found its
feet quickly.

“Things didn’t slow down for

us during the COVID period, if
anything we were busier! People
had more time to browse and
purchase online.”

MooGoo's success is not just
based on great products, but
also on a responsible approach
to packaging and sustainability.

“We use recycled plastics in
our packaging,” Vicki says.
This is part of a broader effort
to reduce the environmental
impact of the brand while
continuing to provide high-
quality natural skincare.

Wiri Business Association

With a growing customer base

in New Zealand and continued
innovation across its product
lines, MooGoo is poised for

even greater things in the years
ahead. Whether it's their down-
to-earth origins, commitment to
quality, or their passion for skin
health, MooGoo is clearly here to
stay.

As Vicki puts it, “We're excited to
keep growing and helping more
Kiwis discover what natural
skincare really feels like.”

MooGoo is stocked at Chemist
Warehouse, Baby Factory

and other health stores and
pharmacies nationwide. If

you want to learn more about
MooGoo, check out their website
https://moogoo.nz/.

13
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36 years and counting: Bodyline
Panelbeaters are a local small giant

Bodyline Panelbeaters in Wiri is more than just a workshop - it's where
vehicles are brought back to life with precision and care. WiriLink sat
down with Steve Lines, owner and director of Bodyline about being in
business for over three decades and how the industry has changed,
allowing them to specialise in their field.

Founded 36 years ago, starting and growing a
sustainable business has changed over time.

“Back then, you could start a business from scratch,
without needing much equipment. At the time | only
had a quarter of the building, the rest was a Shell
service station. Later the opportunity came up to
take another quarter of the building, and we've had
the back half since.”

“I have been lucky that the opportunity to expand
happened when the company was ready to grow.”

The shop now focuses primarily on collision repairs
and automotive painting, with a team of nine highly

trained staff. In the past, the team was up to 17, with
their services in high demand.

“We used to have a lot of dealer work,” Steve
explains.

“There were often waitlists for three months to get
cars fixed. Over time, | chose to be more specialised
and move in the direction of collision repairs.”

Bodyline works with all major insurance companies,
aligning most closely with the IAG insurance group.
However, as the industry evolves, with insurers
opening their own fast-repair centres, Bodyline's role
has shifted.

14
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“Our point of difference is that we are specialists who
can do the more complex repairs. We also are happy
to visit customers on-site and quote repairs.”

The workshop is fully equipped with advanced
technology, including Glasurit, a top-of-the-line German
paint system, and state-of-the-art measuring and
welding equipment designed for precision and safety.

“We've got the advanced measuring systems, the
right welders, including specialized equipment
required for certain vehicle makes and models,”
Steve says.

“With insurance repairs, it's not as simple as just
getting the job done. You need to follow strict
guidelines and provide detailed reports showing
exactly where cuts and repairs can and can't be
made. As a professional panel beating company, it's
crucial to understand and adhere to these standards
to ensure repairs are done correctly. At Bodyline,

we always follow the criteria set by insurance
companies, and our top priority is delivering quality
workmanship every time.”

Their staff are specially trained to stay current with
modern automotive technology, particularly the
growing fleet of electric and hybrid vehicles.

“Nowadays, every second car we work on is electric
or hybrid,” Steve notes.

The team'’s adaptability is key to meeting the safety
and structural demands of modern vehicles.

Bodyline continues to support local businesses and
maintain long-standing relationships with a range
of suppliers and service providers. Their location in
Wiri places them at the heart of a well-connected
network, enabling efficient collaboration and access
to essential resources.

“In Wiri we have panel beating suppliers, wheel
alignment places, tire shops, mechanics - everyone is
close by, and we don't have to go far to do our job.”

Looking ahead, Bodyline Panelbeaters remains
committed to weathering the challenges of a tough
economic climate by staying focused on quality
workmanship. Despite industry shifts and rising
costs, the team is determined to adapt and grow by
investing in more specialised equipment to meet the
demands of modern vehicles and ensure they stay at
the forefront of collision repair in Auckland.

Want more information or a quote (the team visit
locally): visit bodylinepanelbeaters.co.nz to learn
about their services, visit the team at 71A, Wiri
Station Road, Manukau, phone 09 915-6188 or email
bodylinepp@gmail.com

Wiri Business Association
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Spotlight on Sustainability:
A Circular Wiri

In May, we were proud to co-host the Circular Wiri Lunch and Learn with
will&able - an inspiring afternoon of connection, circular thinking and
practical solutions with guest speaker Louise Nash from Circularity.

We learnt about the three key principles that you Why does it matter?
can apply to the way you buy, use, make, and sell New Zealand is one of the highest municipal waste
products: producers per capita in the developed world - and

0 . :
1. Eliminate - Design out waste and harmful 71% of our waste still goes to landfil.

materials. Real change starts at home. Circular Wiri brought
local businesses together to ask - how can we
reduce waste, unlock value and make Wiri a Circular
Business District?

2. Circulate - Keep all resources in use for as long
as possible, maximising their value and avoiding
waste.

3. Regenerate - Restore and regenerate the natural
systems you rely on.




We learnt from you:
*  45% have a waste minimisation plan

*  33% have nothing in place
*  22% have a sustainability strategy
* 0% have climate or carbon reduction targets

*  34% of respondents are procuring for circularity
(e.g. reuse, recycled goods)

+  45% stated cost was the biggest barrier to
progress

What's clear?

There's genuine appetite for change and plenty of
businesses are ready to act. What's needed is shared
continued conversation, support, and entry points
that make it easier to start.

Circular economy matters

According to the Circularity Gap Report 2024, just
7.2% of the global economy is circular and that
number is continuing to decline.

We need smarter systems that prioritise reuse,
reduce environmental impact and create inclusive
opportunities. This shift isn't just good for the planet
- it also builds customer trust and drives long-term
business value

Scan the QR code to read the
Circularity Gap Report 2025
CGR 2025

Benefits of transitioning to
a circular economy

There are a raft of reasons why adopting circular
economy principles can bring significant benefits to
businesses. Here's our top five:

+ Gain a competitive advantage in a changing
market

+ Lower production costs through more efficient
use of resources

* Increased customer loyalty by meeting
expectations with improved customer service

* Regeneration of natural systems

« Attracting talent with a commitment to
sustainability

Wiri Business Association

What's next?

If you want to reduce waste, improve efficiency and
future-proof your business, consider booking a site
audit with Circularity. Contact louise@circularity.co.nz
or visit www.circularity.co.nz for more information.

will&able is your circular economy partner with over
30 years of experience putting circular economy
principles into action. Through partnerships with
businesses like Air New Zealand, Bluecurrent and
Recircle, they've helped divert thousands of items
from landfill.

By choosing will&able, you're not just getting a
skilled, reliable team - you're supporting meaningful
employment for neurodiverse and differently abled
individuals and contributing to a more inclusive,
sustainable future.

To learn more about how will&able can support your
business, visit www.willandable.co.nz

Sustainability in Wiri

Our Lunch & Learn was just the start of the
conversation. Wiri Business will continue to provide
opportunities to hear about sustainability journeys
of Wiri businesses, sustainability experts and
volunteering opportunities to see how we can benefit
nature firsthand.

Our next event

We're pleased to continue the theme of
A Circular Wiri.

At our next event, hosted online by Louise,
we'll explore the principles of circularity, hear
about the great work being done by local
Wiri companies, and tackle your questions
on how circular thinking can create smarter,
more sustainable business solutions.

EJ‘_F;:‘E o =]
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Scan QR code
for further event details.

will&able
CIRCULARITY
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Z Energy’s Good in the Hood:
Community support in action

Z Energy’s (Z) flagship community programme, Good in the Hood,
is back for 2025 with community voting open from 26 August until
21 September.

Good in the Hood is designed to
make a meaningful difference

at a local level. Every year,

Z contributes $1 million to
support hundreds of non-profit
community groups throughout
Aotearoa New Zealand. In 2024
alone, around 500 community
organisations benefited from the
initiative.

Originally launched in response

to the 2011 Christchurch
earthquake, Good in the Hood has
since provided over $10 million to
thousands of deserving recipients
- empowering local heroes who
know their communities’ needs
best.

Abbie Bull, Z's Head of Community
and Sustainability says Good

in the Hood is a key annual
initiative for Z that allows a deep

18

connection with the communities
we operate in.

“In addition to supporting

the important mahi each
community group is undertaking,
this programme enables us

to create meaningful and
enduring relationships within
the communities in which we
operate.”

“Good in the Hood also allows us
to support communities in a way
that removes common barriers to
accessing funds, such as lengthy
applications and the requirement
to be a registered charity,” says
Abbie.

Good in the hood is an
opportunity for groups to not
only receive funds, but to share
their mahi with customers in

the community they serve. Z is
for Aotearoa New Zealand, so

we believe in supporting the
things that matter in our local
communities. By empowering
local communities to make
funding decisions, this hyper-local
initiative embodies Z's belief that
meaningful change begins at the
grassroots level - underscoring Z's
proud commitment to Aotearoa
New Zealand.

How Good in the Hood voting
works

Each Z service station will give
away $5,000, shared with four
local non-profits.

During the campaign period,

26 August to 21 September,
customers can vote at their local
service station for the non-profit
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group they'd like to support
most. With each purchase at Z,
customers are given a token that
allows them to vote instore for
their favourite community group.

Based on customer voting, the
$5000 is shared among those four
non-profit community groups.
The final results and funding
allocations are then announced in
October.

Showing up for the Wiri
community

In Wiri, there are three Z stations
participating in Good in the Hood
- Z Wiri Station Road,

Z Roscommon Road, and Z
Browns Road.

Wiri Z Retailer, Leatuao L Tupa'i-
Lavea says Good in the Hood isn't

o+
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simply a month-long programme
once a year - it's the start of a
relationship that carries on for the
rest of the year and beyond.

“I'm Pasifika, so | think of a

Z station like a fale, a meeting
house, and everyone around it is
part of its village. We service the
people around us, so whoever is
part of our fale, our marae, our
whenua, those are the people we
are trying to get on board.

“It’s all about building
community and helping raise the
profile of the groups involved.
It’s a very holistic way that |

look at it as a business owner
connecting with the community
through this wonderful
programme” says Leatuao.

—-—

“ -
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Z Wiri Station Rd’s chosen
community groups participating in
Good in the Hood are; Look Good
Feel Better, BirdCare Aotearoa,
Auckland Volunteer Fire Brigade,
and The Aunties.

Z Roscommon Road’s chosen
community groups are; Manaaki
Tangata | Victim Support, Genesis
Youth Trust, Barnardos Clendon
Early Learning Centre, and Elevate
Family Camp (Elevate Christian
Disability Trust).

Z Browns Road chosen
community groups are; Caring
Families Aotearoa, Genesis Youth
Trust, Elevate Family Camp, and
Radio Lollipop.
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This article is adapted from
an original story by David
Killick for Transporting NZ
Magazine, this version has

been s ed for WiriLink

Halo and Horsepower:

Angel Transport's

Ayna Amina talks trucking

Ayna Amina, of Auckland’'s Angel Transport, has plenty to say about the
transport industry that has been a big part of her life for 20 years.

“l founded Angel Transport in 2005 with my dad.
Right now, | am the general manager and manage
the day-to-day running of the business,” she says.

“We are based at Bolderwood Place in Wiri and have
about 25 staff right now. The highest number of staff
I had under me was about 65 - this was straight after
Covid when things went overboard for the transport
industry”.

“We are based in Auckland, and 90 per cent of our
work is Auckland metro-based. We do a lot of work
out of Auckland as well for our clients. That's in the
North Island, because we are urgent door-to-door
service, but we go to the South Island, and we have
been down to as far as Queenstown and Bluff when
they needed the stuff in the next couple of days.
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“We have 85 trucks in our fleet. They are all owned by
the company, we don't have owner-drivers. We've got
all the specialist trucks, four wheelers, six-wheelers,
Hiab, semi-trailers, truck and trailers, you name it.

“We've also started working for a medical institute
as well. This is a new business that we started a
couple of years ago. We are doing their sterilisation
equipment service. There's nothing in the transport
industry that we haven't done.”

A hard start
Starting off was no easy thing, Ayna says.

“When | first started at 19 years old, | didn't enjoy
anything. | was thrown in with a truck driver because
this is the way my dad thought | would learn about
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trucks - going with a driver out on the road and just
learning how things are done.”

But it turned out her driver was also a rookie driver.

“We went out together and we were learning
together - how to open the truck, how to open the
tail lift, and at that age it was easy. But | was a fast
learner.”

Then it was back to the office to learn about the
business side - the most challenging part. This
included the law, tax, and employment regulations.
On top of that was promoting the business.

Being a woman from a diverse background was
especially challenging in a male- dominated industry.

“I would say that was the biggest challenge because

this brown Indian girl cold calling all these big tycoons,

trying to sell her service - hey, we are a third-party
business, we've got trucks available if you are stuck,
call us and we will get you some trucks on hire.

“Sometimes | would cry myself to sleep because
nobody would listen, or someone would have
said really mean things to me. | would have left a
message for a call back - no call back, email, no
reply, and that was heart-breaking that night.

“Obviously, people thought, what sort of skills does
this Indian girl have in the transport industry? And
one day | was really upset when | was told off, like
we don't want to do business with a brown Indian
girl. That was awful”

Ayna’s dad provided the reassurance she needed.

“When | was really upset that day, my dad was like:
‘It doesn't really matter, Ayna, what anyone says, you
do what you do, and you do the best.’

“It was a lot of hard work and a lot of effort just
telling myself that | can't let this get to me because
| need to go somewhere, | need to be somewhere
one day.

“It was very hard. But after building trust and
reputation in the industry, it has helped me to be
what | am right now, so | think everyone in the
Auckland transport industry knows Ayna.

“I have been through the hard yards, know how to
open a curtain, tail lift, pallet jack, or operate a hand
trolley. So that's how I've learnt.

“l knew that the service was required in the industry,
that people did want to have a back-up trusted third-
party, and I've proved to them that this is the third-
party that they can have, where they could trust the
professionalism.”
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Winning the Outstanding Contribution by a Woman
in the Road Transport Industry award in 2019, was a
turning point.

“When | was won that award, that's the day that |
realised hey, all that hard work, and the effort that
I've put into my business had actually paid off.”

This year, Ayna is celebrating her 20th year in the
industry with Angel Transport. It is also her 39th
birthday this year.

“Itis hard work. It is gruelling. It's just proving to
everybody that you mean business. You know what
you're doing. And you have to put your head up
every day and know what you're talking about.

“Now | deal with major transport companies, and we
are there as the only trusted third-party operator...
Anyone can beat my cost, but nobody can beat the
service that Angel Transport provides for them.”

For more information about Angel
Transport and the services they offer,
visit angeltransport.co.nz
or call 09 279 3000.
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Liqu:ﬁ&s

LPG (Liquefied Petroleum Gas) is widely used in over 90,000 New
Zealand homes and businesses as an efficient and economical source of
heating, cooking and as a fuel for some vehicles. About 50% of the LPG
used each year is managed by Liquigas, New Zealand's leading company
for storage and distribution of bulk LPG.

The Auckland Liquigas is based on 40 McLaughlins Liquigas is also based in New Plymouth, Port
Road, Wiri. Taranaki, Christchurch and Dunedin.

This 2,300 metric tonne (mt) installation is adjacent
to the Wiri Oil Services installation and is supplied by
road tankers from Taranaki production fields.

Wiri Business Association
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What is LPG?

LPG is the generic name for a mix of 40% butane
and 60% propane gasses that when lightly
compressed, change to a liquid. It is a cleaner

burning fuel compared to petrol, diesel, wood,
coal or fuel oil, and it is not a greenhouse gas,
making it one of the most environmentally
friendly carbon-based fuels available.

Storing LPG Safely

To safely manage the bulk storage and distribution
of LPG, our people are highly trained and work in an
environment that puts safety first.

Our sites have been designed and constructed

to the highest standards of safety, and we were

the first company in the world to fully mound our
steel storage tanks by encasing them in sand.
Mounding our storage tanks provides a significant
barrier against fire and external impacts and allows
the tanks sufficient movement in the event of an
earthquake.

Emergencies -
what you should do

In the rare event of an uncontrolled release, a
fire siren will sound, the plant will be shut down,
water sprays will activate throughout the depot
and the Fire Service automatically alerted to
provide support. Note that these actions will
occur even if it is a false alarm.

We will call our immediate neighbours to notify
them of an uncontrolled LPG release, and other
neighbours may be contacted by emergency
services. Please shelter in place and do not
approach the depot with ignition sources such
as cell phones. Although LPG readily evaporates,
in cold conditions with low wind speeds, a
visible vapour cloud may travel a distance

on our depot. Self-evacuate away from the
direction of a visible vapour cloud.
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LPG is also easy to store and transport because
it is 270 times denser in liquid form than in gas
form. Although it is neither toxic nor poisonous,
LPG is highly flammable. A chemical is added to
odorless LPG to ensure that leaks (even small
ones) can be detected.

Our steel tanks are also relatively small, with a
capacity of 100 tonnes each, to provide maximum
safety and flexibility.

We have various gas, fire and earthquake detection
systems that will automatically shut down and
isolate the entire LPG storage system, ensuring that
our people and the communities we operate in are
always safe. These safety systems are reviewed
regularly to ensure we retain the highest levels of
safety technology.

Major Hazard Facility

Due to the quantities of LPG that we store at our
sites, Liquigas is known as an upper tier Major
Hazard Facility under the Health and Safety at
Work Act 2015. We have a responsibility to prove to
WorkSafe New Zealand that our safety, operating
and maintenance systems keep our risks as low as
possible, and our people and communities safe.
More information about Major Hazard Facilities can
be found at www.worksafe.govt.nz

Contact Us

For further information on Liquigas or our safety
systems, including our Safety Cases, please visit our
website at www.liquigas.co.nz or call Gary Heaven
(Operations & Safety Manager) on 06-759 0560.

Liquigas Head Office

Level 3, New Plymouth District Council Civic Centre
84 Liardet Street, New Plymouth 4310

PO Box 450, New Plymouth 4340

Phone +64 6-759 0560
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