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GM Column

Progress and Partnership

in Wiri

The past few months have

been one of significant
progress, strategic engagement,
and successful community
collaboration for the Wiri
Business Association (WBA). |
am pleased to report updates
on several key initiatives that go
toward improving the operating
environment for every business
in the district.

AGM & New Board Members
Our Annual General Meeting
(AGM) on October 23rd was a
success, with all agenda items
passed. We are delighted to
welcome Kate O’Leary and Carl
Cummings to the Board; their
expertise will be invaluable as
we shape the WBA's strategic
direction for 2026 and beyond.
I would like to take the time

to thank Dave Pizzini, WBA
Chairperson, who is stepping
down after seven years on the
Wiri Board; we appreciate your
dedication to Wiri.

Advocacy and

Operational Wins

A core focus for the WBA remains
addressing nuisance and unsafe
truck parking, and | am pleased
to highlight the wins we have
secured through proactive
advocacy.

Salters Cartage on Bolderwood
Place has faced significant site
access and safety issues. Following

our lobbying efforts, Auckland
Transport (AT) has confirmed
they will install ‘hockey stick’ road
markings next to the Salters
Cartage driveway to ensure clear
access. Additionally, a concept
plan is underway for broken
yellow lines on the opposite side
of Bolderwood Place to further
improve traffic flow. This is a
clear example of how direct
engagement delivers practical,
timely solutions for our members.

We've also made significant
strides in the Environment pillar.
Following persistent odour
complaints from businesses
around Mana Place, the WBA
arranged for an Auckland
Council site inspection at a
premises in the area. Auckland
Council identified immediate
and substantial structural and
procedural changes to address
the source of the odour and
improve runoff control. The
Council is confident these
measures will significantly
address the concerns, and will
conduct a follow-up inspection to
confirm progress

Legislative Advancement on
Truck Parking

Our sustained efforts to achieve
legislative change on illegal

truck parking have reached a
significant new stage. The formal
complaint we submitted to the
Regulations Review Committee in
August raised concerns about the
Land Transport (Road User) Rule
2004 and the Vehicle Use and
Parking Bylaw 2025 (Auckland).

The Committee considered our
submission in September and
has formally agreed to proceed
with consideration of our
complaint. This action elevates
our concerns to the highest
level, forcing accountability from
the Minister of Transport and
Auckland Transport, to whom the
Committee has already sent a
request for a formal response.
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This process is a major step
towards potential legislative
change that could ultimately
grant local authorities greater
power to manage and mitigate
the negative impacts of truck
parking, not just in Wiri, but
nationwide.

WBA remain focused on these
key areas in 2026. We thank our
members for their continued
support and input and look
forward to connecting with you in
the New Year.

Sy

Gary Holmes
General Manager
Wiri Business Association
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Upcoming events

WIRI BUSINESS PRESENTS

NETWORKING
BREAKFAST

WITH KEYNOTE SPEAKER

CECELIA ROBINSON NN
FOUNDER OF MY FOOD BAG, AU PAIR LINK & TEND

7.00AM - 9.00AM
WED 18™ FEBRUARY 2026
AUT SOUTH CAMPUS

usiness
ssociation

BUSINESS
S PEEDNVIEET

With Emma Mclean
Supporting Life Education Trust

5.00 - 7.00pm
Thursday 29" January 2026
Sunset Bar, 770 Great South Road, Wiri

USINess

Association
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Upcoming events

RETURN TO WORIK
TRADIE TOOLBOX

BBQ breakfast roll

& coffee on us

7.30am - 8.30am

Thursday 29nd January 2026 v

14 Hobill Avenue, Wiri

CHAIN &RIGGING .3y & Business
Jrory & safaty and Protection .9'1"; Association

Networking in Nature

Explore the Regeneration of the Puhinui Stream
With WirrBusiness &le Pu-a-nga:Maara

6

TE PU-A-NGE MAARA
uuuuuuuuuuu

12:30pm - 2:30pm, Thursday 26 Feb 2026
Harbour Ridge Drive, Wiri
Lunch is provided




Upcoming events

FIRST AID X5 ksactor
FEVEIRINC@OURSE

Discounted to $120+GST
Includes morning & afternoon tea snacks
NZQA accredited course in Wiri

Upeoming

A Wednesday 11 February 2026
Thursday 7 May 2026
Wednesday 5 August 2026
Thursday 15 October 2026

Contact info@wiribiz.org.nz for more information

MORE 10 GOME SOON...

International Women's Day
Cottee with a Cop
Lunch & Learns
\/olunteer Street Clean Ups

Keep an eye on our Facebook & LinkedIn pages for more information

Wiri Business Association
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Chain & Rigging:
Keeping Industry Safe and Strong

For more than 40 years, Chain & Rigging Supplies has been a trusted
name in New Zealand's lifting and safety industry. WiriLink sat down
with Business Manager Sean Gallagher to find out about their move into
the business district.

Based at 14 Hobill Avenue, Wiri, Chain & Rigging
Supplies ensures that everything from industrial
cranes to construction harnesses meets the highest
safety standards.

“People’s lives are at risk. If you're lifting a big, heavy
item, you need to make sure the chain, or shackle

is compliant and has been tested. You don't want to
drop a machine; and more importantly, you don't
want to injure anyone” says Sean.

Chain & Rigging Supplies, originally founded in 1982,
was acquired by Eltrade Industries Limited four years
ago. Chain & Rigging Supplies spent many years
based in Penrose before moving to its current Wiri
premises in March this year.

“We're now closer to our main hub, as well as our

customers in civil construction, transport, and freight.

The site here gives us more space, easier access to
motorways, and room to grow.”

8

Chain & Rigging's work covers three main areas: sales,
testing, and on-site inspections.

The sales division provides a full range of lifting and
height safety equipment, including shackles, slings,
chains, master links, hooks, personal protective
equipment (PPE) and more.

“Every sector has lifting requirements - civils,
engineering, marine, manufacturing, cranes,
transport to name a few. If it lifts something, it needs
to be tested.”

“We also handle inspections of harnesses and
working-at-heights gear. We sell the gear, but we also
make sure it's fit for purpose.” We have an inhouse
height safety specialist who can assist with this.

In-house, the company operates a dedicated testing
facility, where any item designed to lift weight, from a
simple hook to a complex rigging system, is inspected

Wiri Business Association



and tested. We also have a 150-tonne test bed for
proof loading and destruction testing. For clients who
can't bring their equipment in, Chain & Rigging sends
trained technicians out to site.

“We've got three fully equipped vans that go to
manufacturing and construction sites. Some of our
clients can't afford downtime or can't move their
equipment, so we test it there. These visits are usually
booked in advance.”

Every test and inspection is recorded in an equipment
register that our customers can access, which ensures
compliance with industry safety standards.

“Each lifting item has a unique number and inspection
cycle. We maintain those records so clients can prove
compliance and stay ahead of their re-test dates.”

In the lifting and rigging industry, precision and
vigilance save lives. Lifting gear and harnesses wear
down over time.

“Chains can stretch under heavy loads, and once that
stretch passes a certain tolerance, it's no longer safe.
Slings also fray and get small cuts that affect integrity.
You've got to be able to identify those defects quickly.
If an item fails inspection, it's either repaired or
scrapped immediately.”

“Iltems that don't pass are removed from the register.
That way, there's no chance it could accidentally be
used again. Our reputation depends on knowing
exactly what's safe and what isn't.”

That niche has helped the company carve out a loyal
client base across Auckland and beyond.

Sean is particularly proud of the team that makes it
all happen.

“Most of our technicians have been with us for years.
They're trained, knowledgeable, and they don't move
on to the competition. That loyalty says a lot about
the culture here.”

Looking ahead, growth is very much on the agenda.

“We moved here to give ourselves room to expand.
We want to develop our people, grow our footprint,
and continue serving Auckland and Waikato. And

if the opportunity comes up elsewhere, | know the
group would jump at it.”

But for now, the focus is local.

“We want to support local businesses and work
with the people around us. “We use local freight
companies, local mechanics; it just makes sense.
You've got to start with where you live.”

If you want to learn more about Chain & Rigging, visit
them at their store at 14 Hobill Avenue, call 0800 024
247 or email sales@chainandrigging.co.nz.

Check out their online store for more and monthly
specials: www.chainandrigging.co.nz

Wiri Business is pleased to be partnering
with Chain & Rigging Supplies for a

Return to Work Tradie Toolbox on
Thursday 22nd January 2026 at 7.30am.
See page 4 for more details and to register.
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Te Pu-a-nga
Maara’s Mission
to Revive the
Puhinui Stream

In the shadow of South Auckland’s
industrial landscape lies a

vital waterway that connects
communities, iwi, and ecosystems.

Te Puhinui awa (stream), once a thriving hub of life, has
become the focus of an ambitious restoration project
led by rangatahi (youth) who are determined to restore
its mauri (life force). WiriLink sat down with Krissy
Bishop, Mana Whakahaere at Te Pu-a-nga Maarato
chat about how they are making a difference.

Te Pu-a-nga Maara is a rangatahi-led environmental
restoration group, has been working tirelessly

since 2017 to breathe new life into the Puhinui

and surrounding areas. What began as a hui at
Manurewa Marae, bringing together representatives
from three marae, Manurewa, Makaurau Marae at
Ihumatao, and Papatuuanuku Kokiri, has evolved
into a movement employing eight rangers, all under
the age of 29.

“The Puhinui is the heartline of Manukau, and it
connects a number of iwi boundaries. The maunga,
the awa, the moana; it's a triangulation of cultural
indicators. If they're not well, then the whole area is
not well” explains Krissy.

Their container base on Harbour Ridge Drive, Manu
Tangi Ata (named after the morning birdsong, an
environmental health indicator), serves as their
operations hub. From here, rangers head out to
multiple sites across South Auckland, clearing

pest plants, planting native trees, trapping, and
water quality monitoring, one day at a time, slowly
restoring the heartline of Manukau.

One of the organisation’s key differentiators is their
approach to biodiversity. While council projects
plant limited species in an area, Te Pu-a-nga Maara
aims for at least 22 native species restoring many
endemic species to the Puhinui, creating diverse
healthy ecosystems that can naturally regenerate
and support a wider range of wildlife.

Wiri Business Association



“We're currently doing a mapping exercise as there
has never been a benchmark of what species are
planted where, or what the baseline water quality
was when restoration began. We need to be able to
measure the impact we're making.”

All plants are locally sourced, with seeds collected by
the team and grown at both the nursery at Auckland
Region Women'’s Corrections Facility and the Mana
Whenua nursery at Makaurau Marae. This maintains
the genealogical connection to the area ensuring the
plants are well adapted to the local environment.

One of the most powerful aspects of Te Pu-a-nga
Maara work is how it reconnects people to place
providing connection between ancestral landmarks
and their stories related to Mana Whenua of the
area. The organisation works across multiple sites,
Matukutuureia (McLaughlins Mountain) - a site that
has been under DOC management for over a decade
but holds deep significance as a former paa site.

“It's not just a park. We wanted to save our history,
revive local stories - it helps people know who they
are and where they came from.”

For many young Maaori rangers, this is their first
deep engagement with their cultural heritage.

“There’s this expectation that every Maori child
comes knowing stories, local history, tikanga of
marae - this is not the case”

By employing and training rangatahi, Te Pu-a-
nga Maara is building capacity and connection
simultaneously.

The work isn't without its frustrations. Dealing
with illegal dumping, navigating bureaucracy, and
reporting pollution incidents that go unaddressed
can be disheartening.

“We’'d send in notification of a spill. Nothing would be
done and the case closed.”

Despite these challenges, Te Pu-a-nga Maara
continues to expand. They've recently established a
crew in Tauranga and provide back-office support

Wiri Business Association

to other iwi and hapt groups establishing their

own restoration programmes. The organisation
hosts two major cultural events annually, including
Matariki celebrations, and runs monthly give-back
days with schools and corporate groups through the
Sustainable Business Network.

“We'd love for local businesses to visit, see the
progress we've made, and discover more about our
environment” says Krissy.

If you'd like more information about Te Pu-a-nga
Maara and their work on the Puhunui, contact the
team at tari@tpnm.co.nz or visit their website www.
tpnm.co.nz.

On 26 February 2025, Wiri Business Association is
organising an event at TPNM headquarters. It's your
chance to get out in nature, see the work that's going
on at the stream and enjoy a delicious lunch.

Event: Networking in Nature: Explore the
regeneration of the Puhinui Stream

Time: 12.30pm - 2.30pm

Date: Thursday 26 February 2026

Place: Across from 14 Harbour Ridge Drive
(Manu tangi ata - Tiaki Taiao Hub)

Notes: Dress to the conditions; if it's sunny you'll
need to wear a hat, flat shoes and sunscreen.

See page 4 for more details and to register.
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Cutting the Cake: Ross’s Plumbing
Celebrates 20 Years of Service

2025 marks a major milestone for Ross’s Plumbing - two decades of
trusted service to homes and businesses across Auckland. What began
as one man fixing leaky taps for a friend’s property management
company has grown into a thriving nine-person team with a stellar
reputation for quality workmanship and customer care.

WiriLink sat down with directors Ross and
Maureen Collins-Wright to chat about their
journey into small business ownership, what
drives them, and what'’s next for this proudly
family-run plumbing business.

If you ask Ross and Maureen what they do, they'll tell
you straight:

“We're certified plumbers, certified gas fitters

and certified drainlayers. We look after property
maintenance, landlords, renovations, broken toilets,
hot water cylinders - we're a one-stop shop for your
plumbing needs.”

Their capability has made Ross’s Plumbing the go-to
name for both residential and commercial clients
alike. As Ross puts it with a grin,

“Everyone’s got a toilet!”
Ross’s journey into plumbing and into business

ownership, wasn't a straight line.

12

“| started a 4 year long plumbing apprenticeship as a
20-year-old. | thought it was such an exciting job, and
| still do today.”

After working for the Manukau City Council, Ross
took leave to serve in East Timor with New Zealand's
peacekeeping forces.

“On my return, | had to find a job. A friend'’s partner
was a property manager and kept calling me for
plumbing jobs. One or two jobs a week became three
or four days a week - and then it just grew from
there.”

Soon after, Maureen joined the business to help
manage the books.

“We still haven't had that review and that was 18
years ago,” Maureen laughs.

Over the past 20 years, the plumbing industry has
transformed, and Ross’s Plumbing has evolved right
alongside it.

Wiri Business Association



“When we started, everything was paper based. Now
it's 98% technology. Even during COVID, we stopped
using paper job sheets altogether and never went
back,” says Maureen.

Their commitment to innovation extends to the
products they use. From lead-free tapware to
digitally controlled shower mixers, Ross's Plumbing
prioritises quality and safety over cheap imports.

“We use New Zealand-made products wherever
possible. We'll never put a low-quality pipe in
someone’s wall,” says Ross.

Even new technologies like Al have a place - in
moderation.

“Al's good for research and for writing up job notes,
but it can't replace customer service. Our philosophy
is about the personal touch,” says Maureen.

Step inside their Wiri workshop and it's clear Ross's
Plumbing is built on family values.

“We've always treated our team as whanau. If
someone’s child has a school concert, we say go. If
there’s a family emergency, we manage. That's our
philosophy,” says Maureen.

It's a culture that breeds loyalty and camaraderie.

“You can hear the banter downstairs. It's a lot of fun
and the boys have each other’s backs,” says Ross.

Even the next generation has had a hand in shaping
the business. Ross’s daughter Sarah, a trained legal
executive, helped draft the company’s original terms
and conditions, and Ross's sister worked alongside
them for a few years.

“We've just always kept it family-focused,” says
Maureen.

Ross's Plumbing takes pride in helping train the
next generation of skilled plumbers, taking on new
apprentices regularly.

“We train people to be plumbers. They go off into
the world, and sometimes they start their own
businesses. That's a bit of kudos for us,” says Ross.

Mentoring is something Ross takes seriously.

“The last thing you want is them to do one step
wrong and destroy a house. Everything is checked
through the steps, so at the end of the day, we can
turn the water on and say, hand on heart, we've
done a good job.”

For over a decade, Ross's Plumbing has called 17
Hobill Avenue, Wiri home.

Wiri Business Association

“It was the first building we looked at. It ticked all the
boxes - access, size, security, and affordability,” says
Maureen.

Their connection to the Wiri Business Association has
strengthened those local ties and has grown their
customer base within the district.

“Being involved helped us really understand the
business community here. It's how we've picked up
some of our best customers,” Maureen adds.

When asked what's kept them going strong for
two decades, both Ross and Maureen are quick to
answer: people.

“The biggest learning has been getting the right
staff. Along with building trust with customers, being
available, and making sure no job is too small,” says
Maureen.

“We love what we do. We love serving our customers
and we love this area,” adds Ross.

From emergency call-outs to major renovations,
Ross's Plumbing continues to deliver the kind of
service that only comes from decades of experience
and genuine care for their customers.

Servicing Auckland from south of the Harbour Bridge
to Pukekohe, and from Hillsborough to Howick
(including Wattle Downs), no job is too big or too
small for the Ross's Plumbing team.

For friendly, professional plumbing you
can rely on, call 0800 00 19 69 or visit
rosssplumbing.co.nz.
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Xpert Window Tinting & Signage
have got you covered

Xpert Window Tinting & Signage have recently moved to 4/8 Kellow Place
in the Wiri Business District. WiriLink sat down with Owner Alan Poole,
and chatted about how long he's been in business, how he’s expanded
and what the future holds.

When Alan launched Xpert
Window Tinting & Signage in 2012,
he already knew what he wanted
to do differently. After years
learning the craft from the ground
up, starting as a teenager tinting
car windows - he saw how many
companies were falling short.

“I always knew | could do it better.
Better quality, better pricing,
better service, and making sure
my guys were happy. If they're
happy, they'll do great work.”

Thirteen years on, Alan’s business
has grown from one van to a busy
operation with three vehicles on
the road, a solid team, and a loyal
customer base that stretches

well beyond South Auckland.

14

Xpert Window Tinting & Signage
now offers a full range of tinting
services for cars, homes, offices,
boats, diggers - “basically anything
with glass,” as Alan puts it. The
work covers everything from heat
rejection and glare reduction to
UV protection that helps preserve
furniture, flooring, and artwork.

Alan’s first foray into tinting came
by chance.

“When | was out of school, |
started working at a petrol station
and left because it wasn't for me.
Then Work and Income had a job
opening for a tinting company. |
went for it, got the job, and just
loved it.”

Within a few years, he was
managing staff and running jobs
himself, while learning every
aspect of the trade.

“My old boss didn't even know
how to tint, he just owned the
business. That's when | realised, if
he can do it, | can definitely do it.”

His perfectionism and

attention to detail, turned

out to be key strengths.

Tinting requires precision -
accurate measurements, clean
environments, and a steady hand.

“It's a great job as | can be a bit
OCD. | like to get the job done and
make sure customers are happy.”

Wiri Business Association



Like most small business owners,
Alan's journey hasn't been without
challenges. Staffing has been one
of the biggest.

“You go through your ups and
downs like any business. “It's hard
to find people who want to stick
around and learn. Tinting takes
years to master - there’s no quick
course.”

To keep things running smoothly,
Alan focuses on creating a
supportive work environment.

“If my team are happy, I'm happy.
“We pay them well, make sure
they've got what they need, and |
treat them like family.”

Two of his long-term staff
members even relocated from
the Philippines, with Alan helping
them and their families settle in
New Zealand.

“They've been amazing - reliable,
skilled, loyal. | couldn't do it
without them.”

That people-first approach
carried Xpert Window Tinting &
Signage through the COVID years
when the business had to shut
down temporarily. Alan made
sure his staff were still paid full
wages.

“The government subsidy helped,
but | always plan for the worst-
case scenario. If they're happy and
secure, then we can bounce back
stronger.”

And bounce back they did.
Once restrictions lifted, demand
for home tinting surged as
homeowners sought privacy
and protection from heat while
working remotely.

Xpert Window Tinting & Signage
relocated from its long-time base
in Takanini to Wiri after their
previous landlord announced
plans to renovate. Alan feels the
move was the best decision he
could have made.

Wiri Business Association

“The location’s great - close to our
trade partners, easy motorway
access, and close to Manukau so
customers can drop their cars off
and we can take them to the mall
or train station if they need.”

A big part of Alan’s success

lies in his commitment to
straightforward service. All prices
are clearly displayed at the
workshop and on their website.

“There’'s no mucking around,

no hidden fees. What you see is
what you get. A lot of companies
will change prices depending

on the customer or the car. We
don't do that.”

Each tint job is still done by hand
- measured, cut, and fitted with
precision.

“We clean the glass, apply a slip
solution, squeegee it smooth,
and custom trim everything

so there are no gaps. It looks
factory fitted.”

The business now runs a roughly
even split between vehicles and
buildings, as more customers
realise tinting can be an
alternative to blinds.

“With blinds, you shut out all the
light. Tints give you privacy, cut
heat and glare, and still let you
enjoy the view.”

The future looks bright for Xpert
Window Tinting & Signage, with

Alan focused on growing the
company.

“If we can reach $3 million in sales
and expand across New Zealand
with more vans and staff, that'd be
amazing” says Alan.

He's already taking steps in that
direction, recently starting to
import his own film directly from
the United States to cut costs and
even supply competitors.

“We wanted to keep our
overheads down and pass those
savings on to customers. Then
other companies started asking
if they could buy from us, so now
we're doing that too.”

Reflecting on the past 13 years,
Alan’s proudest achievement is
simple.

“Starting from nothing and getting
to where we are now. We're nearly
hitting a million dollars a year in
sales, and I've got a great team. It's
hard work, but when you see the
results, it's worth it.”

If you want to know more
about Xpert Window
Tinting & Signage check
out their website
www.xperttinting.co.nz,
email admin@xperttinting.
co.nz or call 0800 448 544.
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H2-Oh! Bluestar Water
making a splash in the
water market

Bluestar Water was founded in 2020 from a

lightbulb moment sparked by a simple household

frustration. WiriLink chatted to Shazia Edwards,
The Manager at Bluestar Water about their cool

beginnings, how they've grown and how they came

to the Wiri Business District.

Founder Johny Bhandari was
quick to spot the growing issues
with bottled water - the rising
costs, the environmental damage,
and the constant hassle of boiling
water for everyday use.

“He just thought there had to be
a better way, something more
sustainable, more affordable, and
easier for everyday families” says
Shazia.

From that spark, a business was
born. Johny's vision was clear:
to create a solution that would
ease the burden on families and
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businesses alike.

The machines are leased on

a simple weekly payment,
$14.99 for homes, with
discounted rates for businesses.
Installation, servicing, and
maintenance are all included.

“Service callouts are free. Even
if a customer’s issue turns out to
be something small, like a power
cut, we'll still come out and reset
it for them. We don't charge for
that. If it's a bigger issue that
can't be fixed quickly, we offer
temporary machines to maintain
the customer’s supply. What we
promise, we deliver.”

Under Johny's leadership,
Bluestar Water's purifiers have
evolved beyond just being a
convenient solution. They're
designed to be sustainable and
cost-effective offering a smarter
solution for both your wallet and
the planet.

“Bottled water keeps getting

more expensive. But our weekly
price has remained the same over
the years.”

Bluestar Water’s machines

offer seven stages of filtration,
providing both hot and cold water
at the push of a button.

For families, it's an easy way to

encourage healthier habits and
for businesses, it's a way to offer
staff and customers purified
water without constantly ordering
bottles of water.

Bluestar Water officially launched
in 2021, right in the middle of
the COVID-19 pandemic - hardly
an easy time to start a business.
With lockdowns and restrictions,
they couldn’t deliver their water
purifiers in person at first.

“People were ordering machines,
but we couldn’t deliver them.

We quickly had to adapt to
contactless delivery and guided
customers over video calls on
how to set them up. Everyone
pitched in; | even learned how to
install the machines!”

This adaptability and spirit of
teamwork, all fuelled by Johny's
unwavering leadership and
vision, became the backbone
of Bluestar Water. From one-
person crew (Johny) Bluestar
Water has since expanded

into a bigger team, including
technicians, sales reps, and
customer support staff.

“We're lucky to have such an
amazing team. Everyone’s been
hands-on since day one, our
people are the reason we've
come this far.”

Wiri Business Association



The team is based on 30 Noel Burnside Road in Wiri,
with the location being both practical and strategic.

“Cost was a big consideration; we needed
something affordable. As we service the Auckland
region, we like Wiri for its central location, being
close to the motorway. It's clean, convenient and
safe. It's turned out to be perfect for us.”

Bluestar Water has some big ambitions to grow 15 LITRES
over the next few years, and it's not just limited to REFILLING CONTAINER
water purifiers.

“Within five years, we want to cover the North
Island. And within ten to fifteen, we'd love to
expand to the South Island. We know it's a big goal,
but we believe in what we're doing.”

Innovation is key to the team; they want to ensure
their product stays relevant to their customers.
They are currently developing a new model of
machine inspired by feedback from their business

clients. .
If you would like to know more

The goal is to provide exceptional customer service,
ensuring that businesses and homeowners alike
have a reliable, eco-friendly, and cost-effective

about Bluestar Water, visit their
website: www.bluestarwater.co.nz,
email sales@bluestarwater.co.nz

water solution at their fingertips.

(eming seem....

With Sockmakers 2020

Follow us on Facebook & 0] [OfE=a0) G
LinkedIn for more RS |
information
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Furniture Tree: Your destination
for quality furniture

Furniture Tree, a family-owned business with a history spanning more
than three decades, has recently opened a Warehouse at 12/46 Hobill
Avenue. WiriLink sat down with two of the owners Gagan and Sim

Bhinder, to talk about their products and why customers should come

and check out their range.

Originally founded in Palmerston North by Chris
Blair, Furniture Tree earned its reputation through
quality timber and bedding products. Today, under
new ownership of Gagan and Sim, along with
family members Raman Bhinder and Sunny Grewel,
Furniture Tree has expanded into a full-scale
furniture and home décor retailer, determined to
strike a balance between affordability, durability,
and style.

“We recently moved to Auckland because we had
a lot of online customers who wanted to see our
products” explains Gagan.

“People want to sit on couches, lie on beds - they
want to feel the products.”
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“In Auckland, furniture is either very expensive, and
people can't afford it, or it's very cheap and low
quality. We thought it was the right time to offer the
best furniture at a good price.”

The Wiri showroom is more than just a warehouse.
Starting with beds and mattresses, the owners
quickly realized they needed to add more of their
range to give customers a glimpse of other products
they stock and an idea of the quality they offer.

“We painted the walls, but it needed more
decoration. Customers want to shop for their whole
home in one place. Over the last year and a half,
we have added occasional chairs and designer
decorations to our range, so we decided to add
those to the warehouse in Wiri.

Wiri Business Association



One of Furniture Tree's specialities is their “Bed in

a Box" mattress range. Designed with Auckland’s
increasingly narrow new-build homes in mind, the
compact packaging makes it easier for customers to
carry a quality mattress upstairs and through tight
spaces without compromising comfort.

“We've had great customer feedback on these
mattresses; they love the quality” says Sim.

Storage solutions are another specialty. Their storage
beds are sturdy, ventilated, and built to last; they
have become bestsellers in both Palmerston North
and Auckland.

“Some people sell storage beds for $500, but the
quality isn't there. The base is just a thin board, with
no airflow. Our version is solid and long-lasting.
People see it and say, ‘Oh yeah, that makes sense. I'd
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rather pay a little more and have it for 10 plus years'.

What sets Furniture Tree apart is its commitment to
quality. Unlike some larger competitors, the owners
personally source products from New Zealand,
Malaysia, Vietnam, and China, ensuring each piece
meets their standards. They're not interested in the
“false economy” of disposable furniture.

“I'd rather pay $200 more and know it's not going to
sag or fall apart in two years. That's what we're trying
to bring - affordable furniture with good quality.”

Sustainability and loyalty are also central to the
business. By offering products built to last, the
company aims to reduce waste and foster long-term
customer relationships.

“We don't just want to sell something once. We want
customers to come back in 10 years and say, ‘We
bought a bed from you and now we need one for our
kids™ says Gagan

furniturefree

Wiri Business Association

Beyond products, Furniture Tree has carved out a
niche through services like free home styling.

Many first-home buyers want their house to feel like
a home but aren’t sure how to decorate. The team
steps in with complimentary styling advice, helping
customers create spaces that feel complete.

“Some people don't have the eye to decorate, and we
do offer that for free. People are very happy about it.”

“We just want to help people have homes that feel
like homes - not just houses.”

The decision to base their Auckland branch in Wiri
came naturally.

“We've always lived in South Auckland, and we love
Wiri because it's industrial, close to the motorway,
and the rates are better than other areas. It's a busy
road, developing fast, and the perfect place to start a
warehouse” say Sim.

While competition in the furniture industry is fierce,
especially with global giants like IKEA entering the
market, the team is confident in their approach.

“We're not scared. We focus on quality, and I'm very
fussy with what | choose. If you come into the store
and see the difference, you'll understand why we
don't try to be the cheapest” says Gagan.

Looking ahead, Furniture Tree plans to expand within
Auckland, but Wiri will remain their heart.

“Even if we open another store, we'll still retail from
here. There's a lot of potential customers in this area,
and with so many new homes being built, especially
smaller ones, storage beds and practical solutions are
exactly what people need.”
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business community.

With dedicated Global Security
patrols operating throughout the
night and a robust CCTV network
in place, we're committed to
creating a secure environment
for businesses to thrive. By
partnering with CrimeWatch, we

take our security to the next level.

CrimeWatch enhances our
existing security infrastructure by
providing real-time monitoring
using state-of-the-art Al
technology, including Automatic
Number Plate Recognition
(ANPR). This smart layer of
protection not only helps to
deter crime but actively assists

in identifying suspicious vehicles
and coordinating swift responses
when needed.

How It Works

ANPR cameras scan and identify
number plates of all vehicles
entering or leaving the Wiri area.
The system instantly compares
this data against a database of
vehicles of interest. If a match

is found, an alert is immediately
sent to CrimeWatch operators,
who then verify the threat and
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notify the appropriate patrol
team or authorities.

This means that even when you're
not on site - whether it's after-
hours or during the weekend,
there’s an intelligent system
watching over your business,
backed by trained professionals
ready to act.

More Than Just Monitoring
The integration of CrimeWatch
into Wiri's security strategy is
more than just surveillance. It's a
proactive crime prevention tool.

“What makes our system different
is its ability to take action. It's not
just about watching - it's about
recognising threats before they
become incidents. Our Al and
ANPR systems give communities
like Wiri the tools to stay one

step ahead” says Alan, General
Manager at CrimeWatch.

Why It Matters Now

As we head into the busy
Christmas and New Year period,
a time when security risks
traditionally spike, now is the

[Oritised the safety of ur”

e .IL'bCf

perfect time to strengthen your
business’s protection.

“Traditional patrols are great

for response, but they often
arrive long after trouble starts.
CrimeWatch's Al tools step in
early, catching issues before they
grow, and work alongside your
current setup for an affordable
boost”

Free site Audit with
CrimeWatch

CrimeWatch is offering Wiri
businesses an opportunity

to assess and upgrade their
current systems affordably and
effectively.

CrimeWatch will visit your site
to provide an independent audit
and recommendation to show
real savings and improve your
site security.

If you are interested to

learn more, reach out to

Alan Young at CrimeWatch:
alanyoung@crimewatch.co.nz
or call 021 822 222.
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Futures in Wir
Stockwells
leads Youth
Employment
Event

On November 4th, Stockwells’
training team led an inspiring day
for school leavers from Manurewa
High School, offering a behind-
the-scenes look into five dynamic
Wiri-based businesses: Industrial
Air Systems, R & ] Batteries,

i3

JarVIS Tra(,jlng’ Mac VaIves, and Yvonne Kessels with Local MP for Manurewa,
Kev & lan’'s Marine. Arena Williams, at a Wiri Business Coffee Van Visit
This experience gave students a real-world glimpse Their generosity and openness are helping shape
into the skills and attitudes that employers value confident, work-ready young people.

- from workplace expectations and teamwork

to communication and professionalism. Hearing
directly from business owners and managers,
students gained practical insights into what it takes
not just to get a job, but to thrive in one.

As a company deeply embedded in the logistics

and supply chain ecosystem, Stockwells is proud

to support initiatives that connect education with
industry and help young people take their first steps
into meaningful careers.

Thank you to these incredible local businesses who
welcomed the students and shared their knowledge.




Wero Climb: South Auckland'’s
newest adventure Hub for everyone!

Manukau just got a whole lot more exciting with the opening of Wero
Climb, the newest addition to the much-loved Wero Whitewater Park.

This 16-metre-high purpose-built climbing adventure
featuring over 70 unique challenges space is quickly

becoming a must-visit attraction for families, groups,
and workplaces.

What makes Wero Climb truly special is its deep
cultural foundation. Many of the course elements are
inspired by Maori mythological stories, developed in
close collaboration with local Tainui iwi.

As participants climb, they engage with these stories,
learning about strength, resilience, and identity
through an immersive physical and cultural journey.

The structure includes a giant swing, trust jump, pole
walk staircase and a “walk the plank” confidence
course all of which will be accomplished while the
participant is safely double harnessed to guide wires.

A school holiday hit for the kids

If your kids are ready to climb the walls these school
holidays, literally, Wero Climb is the perfect place

to bring them. Designed with families in mind, the
facility features an array of imaginative and colourful
climbing walls and vertical challenges.

Trained staff ensure a safe environment, making
it easy for parents to relax while the kids burn off
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energy. There are two courses; The Adventure
Course caters to ages 6+, while the Kids Course takes
care of kids ages 3 - 8.

Take your team building to the next level
Wero Climb is just as impressive for adults.
Companies looking for a team-building option
that goes beyond standard workshops will find
the climbing experience a fun way to promote
communication and engagement.

Pairing a climbing session with a meeting or strategy
workshop is easy thanks to the onsite conference
and room facilities at the Wero Whitewater Park or
next door at the Due Drop Events Centre.

From smaller boardrooms to the large conference
facilities and delicious catering from Collective, their
facilities are the perfect choice for your next meeting
or event.

Even more adventure onsite

Being housed within the Wero Whitewater Park,
visitors can mix and match activities, adding
whitewater rafting on two expertly designed courses.

For those that prefer a little less adventure, there’s
paddleboarding or flatwater kayaking on a 9,000
square metre lake to enjoy.

Wiri Business Association
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It's the ultimate adventure combo for groups who
want variety, or for families looking to tailor their
outing to different ages and comfort levels.

What's it like on the ropes?

To get the inside scoop, Michelle from the Wiri
Business team recently headed to Wero Climb to
check out the new facility. Her verdict?

“I went in thinking it would be a fun hour, but | left
absolutely buzzing. | love that it caters to all levels of
fitness and how the climb weaves stories inspired by
Maori mythology. | especially appreciate the double
locking system; a bespoke carabiners with locking
functionality which ensures you cannot unclip from
the course. | left feeling energised and planning my
next visit with the family!”

Get your adventure on!

“TRILLIAN 1
wiEataR K

WAKA PACIFIC

If you want to know more about planning your visit
to Wero Climb, visit: www.weroclimb.org.nz.

For more information about Due Drop Events
Centre,
visit: www.duedropeventscentre.org.nz.

AND THERE'S MORE GOOD NEWS
Thanks to Due Drop Events Centre, we have Wero
Climb passes to give away this Christmas.

Keep an eye on your email for more details.


http://www.weroclimb.org.nz
http://www.duedropeventscentre.org.nz

WIRI BUSINESS
WISHES YOU

& HAPPY
NEW YEAR




