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We’ve Moved
After several years on Earl 
Richardson Avenue, the Wiri 
Business Association has relocated 
to 4B/23 Ash Road. The new office 
gives us a proper boardroom, 
better facilities for member 
meetings, and a setup that reflects 
where this organisation is heading. 
If you haven’t visited yet, come and 
say hello.

Breakfast with the Prime 
Minister
In May we hosted a networking 
breakfast with Prime Minister 
Christopher Luxon and Health 
Minister Simeon Brown. The room 
was full, the conversation was real, 
and Wiri showed up in numbers 
that made an impression. When 
decision-makers see the scale and 
energy of this precinct firsthand, 
it changes how they think about 
it. Photos from the event are 
elsewhere in this issue.

India Trade Delegation
New Zealand’s free trade 
agreement with India opens 
significant doors for businesses 
in this precinct – particularly in 
manufacturing, logistics and food 
processing. We are organising 
a business delegation event 
on 24 June in partnership with 
the Consulate General of India 
in Auckland, with a view to 
taking an interested group of 
Wiri businesses to India later 

In this issuethis year. If you export, source 
materials internationally, or are 
simply curious about what the 
India market could mean for 
your business, this is worth your 
attention. More details will be 
circulated shortly – register your 
interest with the office.

Wiri Waste Warrior  
– Coming Soon
The Board is considering a 
proposal to establish a dedicated 
Precinct Ambassador role – the 
Wiri Waste Warrior. This would be 
a ground-level position, operating 
in the precinct five days a week, 
focused on environmental 
compliance, illegal dumping, 
freedom camping, and general 
precinct presentation. Until now, 
environmental work in the precinct 
has been handled by a contractor 
operating a couple of days a week 
– and he has done a good job. 
But the volume of issues we see 
demands a daily presence. The 
proposal goes to the Board for 
final approval shortly – watch this 
space.

Coffee with a Cop
Our safety and security event in 
March brought together members, 
Counties Manukau Police and our 
security provider Global Security 
for a practical conversation about 
crime prevention. The turnout 
was solid and the feedback was 
positive. These events are not 
just networking – they are an 
opportunity to share intelligence, 
align on emerging threats, and 
make sure your business is not an 
easy target. We will run more of 
these.

Wiri and the Future of Urban 
Industry
The University of Auckland’s $9 
million Future Urban Industry 
research project is underway, and 
Wiri is its primary case study. This is 
significant – a research programme 

of this scale, focused on the future 
of precincts like ours, gives us a 
direct line into shaping policy and 
planning frameworks that will 
affect this district for decades. 
Several businesses have already 
put their hands up to participate 
in the environmental monitoring 
component of the project, and I 
want to acknowledge and thank 
them for that. If you are interested 
in being involved, get in touch.

As always, if there is something 
affecting your business in this 
precinct that you think we should 
know about, my door is open.

Gary Holmes 
General Manager 
Wiri Business Association
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Scan here to see all the news 
and events on our website.

Wiri Business 
Association has 
moved office!
In April, the Wiri Business Team 
put aside the chocolate bunnies 
and moved to our new office at 
4B/23 Ash Road.

It’s had a lick of paint and updates to the interior to 
make sure it’s ready to welcome visitors. 

And it’s getting the star treatment from OnForm 
Signage to make sure you notice our name from the 
street.

We’ve also added walls to ensure we get the maximum 
value out of our space; and we’re pleased to share that 
we have two meeting rooms onsite for our businesses 
to utilise from the start of July – for free. 

Kiwi Room: Our small room, perfect for a short, 
confidential meetings with up to four people. A 
whiteboard is available in the room.

Tui Room: Our medium-sized room is a great space 
for a workshop of up ten people. A whiteboard, TV, 
speaker and Wi-Fi are available in the room. 

With plenty of carparking and the Café on Kerrs and 
Manukau Lunchbar on the doorstep, it’s a great place 
for us to keep promoting and advocating for our local 
businesses.

Email the team at info@wiribiz.org.nz if you’d like to 
know more about our office space or would like to 
see our facilities. 
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Most of you know truck parking is Wiri’s most persistent operational 
problem. What you may not know is how far WBA has taken the fight  
– and where things stand right now.

Since Global Security commenced patrols in July 
2025, the data has been unambiguous. At its peak 
in November 2025, illegal and inappropriate heavy 
vehicle parking accounted for more than half of all 
recorded incidents in the precinct. By February this 
year that figure had reduced by 37.5% from the peak 
– but nearly 900 truck-related incidents in a single 
month is not a problem going away on its own.

18 months of engagement
WBA’s advocacy on this issue did not start with a 
letter. In November 2024, General Manager Gary 
Holmes and WBA’s Chair met with Auckland Transport 
representatives and the National Road Carriers 
Association during the consultation phase for AT’s 
Vehicle Use and Parking Bylaw, putting them on notice 
about conditions in Wiri. In May 2025, AT’s Compliance 
Manager and Parking Designer attended a dedicated 
meeting at WBA’s offices, where business owners gave 
firsthand testimony about unlit trucks creating crash 
hazards overnight and operators dumping oil and 
coolant directly into the stormwater system.

From 1 July 2025, when the Bylaw came into force, 
WBA began supplying AT with empirical data. Over 
the following nine months, nearly 7,000 heavy 
truck incidents were logged and reported – with 
dates, times, locations, registration numbers and 
photographic evidence.

Parliament steps in
Late last year, the Parliamentary Regulations Review 
Committee formally accepted WBA’s complaint 
regarding AT’s failure to enforce the Bylaw, requiring 
the Minister of Transport to provide a formal 

response. On 25 March, Gary presented in person to 
the Committee in Wellington, with Auckland Transport 
appearing immediately after.

The core argument was straightforward: the Bylaw 
gives AT explicit powers to prohibit heavy vehicle 
parking where it creates danger or nuisance and to 
prevent the dumping of industrial fluids on public 
roads. AT has not passed the resolutions required to 
enforce those powers in Wiri.

AT made submissions to the Committee arguing 
they already have the tools to address the issues 
raised and that enforcement is a matter of discretion. 
WBA does not accept that characterisation. Nearly 
7,000 reported incidents and 18 months of direct 
engagement is not a discretionary matter –  it is a 
failure to use powers Parliament has already granted.

Following the hearing, Gary submitted a formal 
evidence timeline to the Committee detailing every 
issue raised with AT and when. The process is 
ongoing.

What comes next
The Transport Governance Amendment Bill has now 
passed, transferring roads and parking enforcement 
from Auckland Transport to Auckland Council. That 
changes the landscape, and WBA is updating its 
advocacy strategy accordingly. The destination is the 
same; the address has changed.

If you have experienced truck parking issues affecting 
your business and haven’t reported them to us, 
please do. Every data point strengthens the case. 
Please email info@wiribiz.org.nz with any relevant 
details, times and photos. 

Truck Parking:  
Taking Our Case to Parliament
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AT ways to pay

Terms of use apply, visit at.govt.nz/paymentterms

More ways 
to pay 

your way

You can now pay 
for public transport 
in Auckland using 
your AT Hop card, 
contactless or debit 
card, or smart device. 
For discounted concession 
fares (child, tertiary, SuperGold, 
secondary, accessible, 
Community Connect), keep on 
using your AT Hop card.

Search ‘AT ways to pay’ 
for more information.

Bus routes from 
April 2026

New frequent 
route 37

Frequent Route 39 
replaces Route 361      

Route 362 running 
on all of Wordsworth 

Rd and not 
Rowendale Ave 

Route 363 starting 
earlier and finishing 

later and running  
every 30 minutes

New Route 364 and 
changes to Route 365

Route 366 running 
every 30 minutes 

weekend and weekdays  

Route 352 has 
route changes

352 continues to 
Panmure and Pakuranga

Route 33 running 
every 15 minutes in 

the evening

More buses, new routes, better 
connections for South Auckland
In late April, Auckland Transport rolled out additional bus services with 
new routes, improved frequencies and earlier and later trips making it 
easier to get where you need to go.

Wordsworth Road, no longer using Rowandale 
Avenue. Evening services will also run more 
frequently, improving late day travel options.

More frequent and longer hours
Several popular routes are getting timetable 
upgrades, bringing shorter waits and longer 
operating hours:

Route 33: Papakura Station to Ōtāhuhu Station 
(via Great South Road)
Evening services improve from every 30 minutes 
to every 15 minutes, making cross South Auckland 
travel easier after peak hours.

Route 363: Wattle Downs loop
Earlier and later trips are being added, with buses 
running every 30 minutes.

Route 366: Manurewa Interchange to Manukau 
Station (via The Gardens)
Evening services improve to every 30 minutes, with 
earlier and later weekend trips.

Visit Auckland Transport for up-to-date maps and 
timetables: https://at.govt.nz/

This is a great initial step, especially given the high 
fuel prices, to help connect people to businesses in 
our district.

Wiri Business would like to see further investment 
and improvements to public transport in our area 
including a greater coverage of the business district 
during key commute times and exploring the 
reopening of the Wiri Station Road Train Station.

If you have any feedback on how your staff use 
public transport and how Wiri Business can advocate 
on your behalf, contact info@wiribiz.org.nz. 

New routes launching
Route 37: Manurewa to Highbrook via Puhinui
This new frequent route will run through Wiri, 
Weymouth Road, Roscommon Road, Puhinui Road, 
Preston Road, Springs Road and East Tamaki Road, 
providing a strong new connection across South and 
East Auckland.

Buses will run every 15 minutes from 7am to 7pm, 
and every 30 minutes at other times, seven days a 
week.

Route 39 Manurewa to Otara via Clendon Park 
and Manukau
Route 39 replaces the existing 361, following the 
same route, roads and bus stops, just with a new 
number. As a two digit route, it signals a step up to 
15 minute services during the day, making it simpler 
and more reliable to use.

Route 364: Manurewa to Papakura via Conifer 
Grove
A new direct option for travel between Manurewa 
and Papakura, improving access for people in 
Conifer Grove.

Route improvements
Some existing routes are also being adjusted to 
better match how people travel:

	Route 362: Weymouth to Manukau
This service will now run the full length of 
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Upcoming events
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Upcoming events
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Paul Goldsmith breakfast

Past events
Christopher Luxon breakfast
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Past events
International Womens Day

Coffee with a cop

Clean up with Beautification Trust
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Building from the ground up: Meet 
the force behind Klackers Enterprise
What started as a conversation around a typical Friday afternoon BBQ, 
has grown into one of Wiri’s steadily rising industrial maintenance and 
engineering businesses. WiriLink sat down with Friedrick and Liana 
Klackers, founders of Klackers Enterprise, to chat about their journey, 
the realities of running an industrial business, and what it takes to build 
something from the ground up.

Klackers Enterprise specialises in industrial 
mechanical maintenance, fabrication, conveyor 
and material handling systems, shutdown support, 
plant upgrades, and on-site engineering services. 
Their work spans industries including construction, 
manufacturing, waste and recycling, logistics 
and heavy industrial operations – sectors where 
reliability, safety, and quick response times are 
critical. 

“We’ve always focused on being the team that clients 
can rely on when things need to get done,” says 
Friedrick. 

“Industrial sites can’t afford unnecessary downtime 
and when equipment fails or projects need to move 
quickly, clients need people who will turn up, take 
ownership, and deliver solutions – not excuses.”

That approach has helped Klackers build strong 
relationships across the industry and contribute 
to several significant projects around the country. 
One standout project was supporting the 
installation of the Green Gorilla construction and 

demolition waste recovery facility near Huntly – 
a major operation capable of processing up to 
150,000 tonnes of waste annually. 

The company has also spent months on-site 
contributing to transfer station installations in 
Tauriko, completed equipment upgrades for 
companies like Smart Environmental, and even 
supported the local community by fabricating 
durable table frames for Manurewa High School. 

A leap of faith
Originally from South Africa, Friedrick and Liana 
moved to New Zealand in 2018 in search of a better 
future for their family. What began as a bold leap 
of faith quickly evolved into a vision for building 
something of their own.

“We wanted more control over our future and 
more flexibility for our family,” says Liana.  
“Starting the business wasn’t just about making 
money – it was about building something 
meaningful together and creating opportunities for 
the people around us.”
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Like many small businesses, Klackers started from 
humble beginnings. In the early days, the couple 
worked from home, took on whatever jobs they 
could secure, and gradually built a reputation 
through hard work and word of mouth. 

A major milestone came in 2024 when the business 
moved into its own workshop facility on Kellow 
Place in Wiri. Having a dedicated base allowed the 
company to operate more efficiently and complete 
more fabrication work in-house.

Team work makes dream work
Since then, Klackers has expanded into a team of 
around 10 staff, supported by multiple field crews 
operating across industrial sites throughout Auckland 
and beyond. Despite the growth, the company has 
worked hard to maintain the same hands-on attitude 
and close-knit culture it started with.

“Our team is the biggest part of our success,” 
says Friedrick. “Whether it’s late-night breakdown 
callouts, shutdown work, or long days on-site, the 
guys consistently show up and deliver. We genuinely 
couldn’t do this without them.”

Training and development remain a major focus 
for the company, with ongoing investment 
into apprenticeships, upskilling, and creating 
opportunities for people to grow within the business. 
The company believes that building strong systems 
and strong people go hand in hand.

“You can teach technical skills,” Liana explains, 
“but you can’t teach work ethic, accountability, or a 
willingness to solve problems. We’ve built a team that 
backs each other and takes pride in what they do.”

Safety is another area where Klackers continues 
to raise the bar. The business holds SiteWise Gold 
certification and maintains strict health and safety 

processes across all projects, reflecting the high 
standards expected within the industries they work in.

Rising to the challenge
Like many business owners, Friedrick and Liana have 
experienced the pressures that come with building a 
company from the ground up – long hours, financial 
risk, and the responsibility of supporting employees 
and their families.

One of the toughest moments came when Friedrick 
suffered a leg injury that temporarily left him unable 
to work. For a hands-on business, the setback was 
significant, but it also became a turning point.

“It forced us to step back and strengthen the 
business structure,” says Liana. “We realised the 
importance of building a team and systems that don’t 
rely too heavily on one person. In the long run, that 
challenge actually made the business stronger.”

Today, Klackers Enterprise continues to grow steadily 
and intentionally. 

“When businesses grow too quickly, they can lose 
what made them good in the first place,” says 
Friedrick. “For us, it’s about continuing to improve, 
building a strong reputation, and creating something 
that lasts.”

Looking ahead, the company plans to continue 
expanding its capabilities across industrial 
maintenance and engineering sectors, while 
strengthening its presence within industries such as 
manufacturing, waste and recycling, logistics, and 
food and beverage processing.

To learn more about Klackers Enterprise Limited, 
visit www.klackers.com or contact the team at 
info@klackers.co.nz.
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Built from the ground up: Meet 
Dynamic Plumbing Works
Running a successful plumbing business didn’t start with a grand plan or 
a big team – it started with a trade qualification and the determination 
to succeed. WiriLink sat down with Cam Lowe, owner of Dynamic 
Plumbing Works, and talked about how his business has grown, lessons 
learned and what the future holds. 

Dynamic Plumbing Works has a team of around 16 
staff and offers a wide range of plumbing, gas fitting 
and drainage services across Auckland. But the 
journey began much more simply.

“Once I got qualified, I went out on my own. In 2011, 
I started Dynamic Plumbing Works with nothing and 
slowly built it up” says Cam.

Dynamic Plumbing Works has a natural growth 
model has shaped the business from the start. 
Apprentices learn the trade, gain experience and 
eventually become qualified tradespeople, creating a 
steady pipeline of skilled staff.

“My first employee was one of my groomsmen; and 
we’ve grown organically with apprentices ever since. 
Trade companies grow because they get apprentices 
coming through. You might lose some when they 
want to start their own business, but that’s part of it. 
I encourage that – if that’s what motivates them, go 
do it.”

Dynamic Plumbing Works is a  
one-stop shop for plumbing, gas  
and drainage
While many companies specialise in one area, Cam 
made a point of expanding his own qualifications 
and the company’s capabilities over time.

“I studied the whole time. The company I 

apprenticed with didn’t do gas fitting, so I did extra 
study and got qualified in gas. I also did drainage 
qualifications too.” 

“Now what we pride ourselves on is offering a one-
stop shop for gas fitting, drainage services and 
plumbing services.”

The business also provides services that many 
people wouldn’t necessarily associate with 
a plumbing company, including liquid waste 
removal, grease trap cleaning and central heating 
installations.

“We’ve got a suction truck, drain unblocking 
equipment, including drainage cameras. It’s quite 
attractive to clients when one company can offer all 
of that without subcontracting it out.”

“For instance, a property manager might have a 
leaking pipe and a gas water heater issue at the 
same property. They want someone who can handle 
everything.”

Lessons learned from running a 
business
Over the past 15 years, Cam has learned plenty 
about running a business – often the hard way.

One of the biggest challenges has been 
understanding the financial side of business 
operations.
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“Cash flow has been a big learning curve; 
understanding the difference between cash flow 
and profit and loss and how money flows through 
the business.”

Like many businesses, the company faced 
challenges during the COVID period and the 
economic slowdown that followed.

“When things are good, it’s all good, but when the 
market gets a little harder you have to manage 
things tighter.”

Despite the pressures, he says the responsibility of 
providing jobs for his team keeps him motivated.

“You’re providing people with a livelihood. You’ve 
just got to keep pushing on and find ways to get 
through the bad times.”

The importance of creating a positive 
culture
As the company has grown, creating a positive team 
culture has become a key focus.

Cam says he has learned that culture is about far 
more than the occasional social event.

“I used to think culture was just beers and pizza. But 
it’s a lot more than that. It’s knowing your colleagues 
have your back and you can trust them.”

Respect across the team is also central to the way 
the business operates.

“Gone are the days where apprentices get spoken 
to badly, and although there is obviously a pecking 
order, everyone is treated equally.”

That approach appears to be working, with some 
former staff even returning to the company after 
leaving.

Location, location, location
Dynamic Plumbing Works has been based in Wiri 
since its early days, a location Cam chose for a 
practical reason.

“When I moved to Waiuku I couldn’t base the 
business there when all the staff lived down here. 
Wiri was a central point. Our mechanic is just down 
the road, with multiple suppliers within the area 
too. Everything you need is right here.”

The business first operated from 69 Wiri Station 
Road, where it spent several years before moving 
to 2 Kellow Place, where it remained for another 
few years. They found their next base at 9D Kellow 
Place; where Wiri continues to be the ideal base for 
a trade business covering Auckland.

“We have business out west, south and central; you 
can get anywhere from Wiri. Being so close to the 
motorway makes a huge difference.”

What the future holds for Dynamic 
Plumbing Works
After more than a decade in business, Cam says 
the focus now is on strengthening the team and 
continuing to grow sustainably.

“The main focus now is just building back up to full 
capacity with a solid team.”

New services may also be added in the future, 
but the company’s core goal remains the same: 
providing reliable, comprehensive plumbing, 
gasfitting and drainage services to customers across 
Auckland.

And despite the challenges that come with running 
a business, Cam still enjoys the journey.

“I don’t wake up thinking about work like it’s a drag. 
“I actually look forward to going in and seeing the 
team and getting on with it” concludes Cam.

If you want to know 
more about the services 
that Dynamic Plumbing 
Works provides, call 
0800 328 238, email 
admin@dpw.co.nz 
or visit their website 
dynamicplumbing.co.nz
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Over the following decades, 
Duffett’s capabilities grew from 
simple roller doors to complex 
automatic, sectional and tilt 
systems, across the country. 
WiriLink sat down with Guy Burt, 
Commercial Manager at Duffett 
Doors to find out their point of 
difference which has kept them 
going for a century.

Duffett Doors, based at 15 Vogler 
Drive, provides a 24/7 nationwide 
service delivering both reactive 
and proactive maintenance, 
repair, and manufacturing 
solutions for roller doors across 
industrial, commercial, retail, 
healthcare, and logistics sectors.

“We manufacture on site and 
offer a rapid response time of 
within four hours for reactive 
callouts”. 

“Our facilities allow us to collect 
damaged doors, repair them, 
and return and reinstall them 
in full working order, often on 
the same day. From acceptance, 
we can typically organise the 

manufacture of a new door 
quickly, with powder coating 
times varying depending on the 
colour” says Guy.

Local roots
While Duffett Doors is a New 
Zealand company, they came 
under the global umbrella of ASSA 
ABLOY in 2022. 

ASSA ABLOY was founded in 1994, 
employs around 60,000 people 
worldwide, generates annual 
revenues of approximately NZD 
$20billion, and its headquarters 
are in Sweden.

This partnership has created “the 
best of both worlds”.

“We’re a local business that 
supports New Zealand businesses 
with the backing of a global 
business, which supports us 
from an innovation and service 
offering,” explains Guy.

Despite the global connection, 
Duffett remains deeply 
committed to its identity as a local 
provider that hasn’t “deviated too 

far from its own lane”. Operating 
with a team of 25, the company 
continues to manufacture on-site, 
ensuring that the quality that 
built their reputation over the last 
century remains intact.

“Our Wiri head office now 
includes the Rapid Doors division 
producing the ENVICO range, 
working closely with ASSA 
ABLOY’s wider sales and service 
teams to deliver an unmatched 
portfolio of door solutions”.

Innovation in Motion
While the core of a roller door 
might seem simple, Duffett has 
embraced modern technology to 
solve customer problems. From 
heavy-duty motors that don’t 
add unnecessary weight to the 
ability to control and monitor 
doors via smartphone apps, the 
company is constantly upgrading 
its componentry.

For high-performance needs, 
their “rapid doors” are a game-
changer for temperature-
controlled environments like 

The doors keep opening:  
Duffett Doors Marks 100 Years
Founded in 1926, Duffett Doors began as a small startup business 
supplying doors for warehouses and growing commercial districts  
in Auckland. 
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supermarkets and healthcare 
facilities. 

“When doors are used multiple 
times a day, quality really 
matters. A standard door might 
cope with light use, but in busy 
environments failure quickly 
becomes a safety and business 
risk. Our doors are built for 
high-cycle performance – some 
are guaranteed to a million 
openings, and we currently 
have units that have exceeded 
three million cycles and are still 
operating.”

Central to the community

As Duffett Doors enters its next 
era, there is a strategic focus 
on reconnecting with the local 
community and the value of 
locals using local businesses.

“A broken door is more than 
an inconvenience; it can cost a 
business thousands of dollars 
an hour in lost productivity or 
security risks. By using local, 
you reduce travel distances 
and remain more competitive, 
especially in the face of rising 

fuel prices”.

“We want to be able to support 
the local community and the 
business and vice versa. Once 
you’ve got someone that you 
trust, that’s one less thing you’ve 
got to worry about in the working 
day,”.

Looking to the next era
The future is bright for Duffett 
Doors, and they have a great 
team on board to “grow 
organically, but also sustainably”.

Whether it’s providing live 
reporting on cycle times for 
high-traffic areas or offering a 
refurbishment to help a client get 
through another year, the focus 
is on being customer-centric 
rather than just profit-driven.

“People buy from people, that’s 
what sets us apart. We’ve got a 
strong team that communicates 
well and genuinely cares about 
the customer experience. We 
focus on getting 1% better every 
day, whether that’s improving 
communication, being more 

accessible, or simply keeping 
customers informed so they have 
peace of mind. We’ll also service 
any brand of door – if someone 
needs help, we don’t turn 
them away. That commitment 
to people and service is what 
makes the difference” says Guy. 

If you want to learn more  
about how Duffett Doors can 
‘help with your roller doors,  
call them on 0800 383 3388, 
email service@duffett.co.nz  
or visit their website:  
www.duffett.co.nz.
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Cable Systems: From a One-Man 
Van to a Nationwide Network

The core of Cable Systems
Since its beginnings in 1988, Cable Systems has 
evolved alongside the rapid transformation of 
technology – growing from a small electrical 
operation into a multi-service provider supporting 
businesses across New Zealand.

At its core, Cable Systems specialises in structured 
cabling, the backbone of modern communication 
systems. 

“The biggest part of our business is installing data 
cables for computers, Wi-Fi and CCTV systems” Ben 
explains.

“Over time, that core service has expanded to include 
wireless networking, CCTV systems, access control, 
audio-visual setups, and general electrical work. 
Today, the company operates firmly in the business-
to-business space, offering end-to-end solutions that 
allow clients to rely on a single provider rather than 
juggling multiple contractors.”

Humble beginnings in a changing 
industry
The story begins with “Uncle Ron,” the founder who 
launched Cable Systems after a previous business 
partnership dissolved. 

What could have been a setback became an 
opportunity. While working with an early IT client, he 
was asked a simple question: could he install data 
cabling?

“He said, ‘Yeah, no worries… what is that?’” Ben recalls. 

At the time, data cabling was still in its infancy, with 
bulky mainframe computers and basic terminals 
dominating workplaces. But that willingness to say 
yes and to learn and adapt, set the tone for the 
company’s future.

From those early days, Cable Systems carved out a 
niche in data infrastructure. As technology evolved, 
from wired networks to Wi-Fi, and later to integrated 
security systems, the business evolved with it.

Ben Thompson

Managing 
Director

Ryan Grant

Business 
Development 

Director

Cable Systems has built a reputation not through flashy marketing, 
but through decades of steady work, great service, and long-standing 
relationships. WiriLink chatted with Managing Director, Ben Thompson 
about the early days and how they have steadily grown over nearly 
four decades.

Wiri Business Association16    



From apprentice to owner
Ben joined just months after the business began, 
straight out of school. 

“It was just Ron in his van at the time, and he 
reached out to see if I wanted to come and work 
for him. Mum said, ‘Go get your School C and then 
you can do the job’. I scraped through that and 
never looked back”.

Starting as an apprentice, 
he worked his way up, 
eventually becoming 
part owner and later 
taking over when Ron 
retired. That cycle has 
continued, with newer 
team members stepping 
into leadership roles over 
time. 

“Ryan Grant, Business Development Manager 
became my apprentice, and now is a part owner of 
Cable Systems. One day, maybe he’ll take over.”

This internal succession model reflects a belief 
that those who understand the business best 
are the ones who’ve grown within it. It also 
contributes to strong staff retention, with some 
employees staying for over a decade.

A nationwide presence from their 
local base in Wiri
Though now based at 3/6 Earl Richardson Ave 
after relocating from Penrose two years ago, Cable 
Systems operates far beyond South Auckland. 
With clients across the country and even staff 
in Christchurch the company offers consistent 
service nationwide. This is a major drawcard for 
businesses with multiple locations. 

“Instead of calling another company, they can 
call us. Businesses know they can get the same 
standard of work, no matter where they are in the 
country.”

While services have expanded, the company’s 
philosophy has remained consistent.

“Customers are a privilege, and we’ll treat them as 
such.”

That mindset shapes everything from how staff 
interact with clients to how mistakes are handled. 

“We’ve been doing cabling since 1988, but 
sometimes we make mistakes. All our guys are 
told, if you make a mistake, you own it, fix it, and 
communicate it.”

“We must be doing something right as most of our 
big customers have been with us over 20 or 30 
years” 

Growing through relationships,  
not advertising
You won’t find them on Facebook – Cable Systems 
has grown almost entirely through word of mouth. 
Their approach is simple: do good work, build 
trust, and let relationships expand naturally.

“Growth is like a tree. Each satisfied customer 
becomes a new branch, leading to more 
opportunities. But the reverse is also true, poor 
service can cut off future growth entirely. If we 
do a bad job, then we can forget about all of that 
potential business, which could span years.” 

This long-term view shapes decision-making. 
Whether it’s absorbing a small cost or going the 
extra mile at the end of a long day, the focus 
is always on future relationships rather than 
immediate gain. “Do what’s right, not what’s easy,” 
is a mantra repeated often within the team.

If you would like to know more about  
Cable Systems, check out their website  
www.cabsys.co.nz, phone 09 303 2258 or  
email office@cabsys.co.nz. 

Wiri Business Association 17    



Why Wiri is one of New Zealand’s 
most important logistics hubs – and 
why ESR is investing here
From supply chain resilience to distribution efficiency, choosing the right 
location for a business’s industrial and logistics operations can be the 
essential ingredient to improved growth and efficiency, transforming 
how businesses operate. Global property group ESR explains why it’s 
investing long-term in New Zealand, and the role of Auckland’s Wiri 
precinct in that growth strategy.

Industrial and logistics real estate is a critical but 
often overlooked asset, underpinning economic and 
job growth. From food and pharmaceuticals to retail 
and e commerce, businesses rely on warehouses to 
move goods efficiently and at scale – making strong 
infrastructure a key driver of growth rather than a 
constraint.

This is driving long-term investment by APAC real 
asset manager ESR, which is expanding its presence 
in New Zealand.

According to Tony Catton, General Manager for 
Development – New Zealand at ESR, Kiwi businesses 
are seeking more than just space; they want certainty 
through locations and facilities that support daily 
operations.

“Our approach in New Zealand is deliberately long-
term,” said Catton. “We’re investing in locations and 
assets that we know will deliver for business needs 
over the next decade, not just reacting to short term 
market conditions.”

Why New Zealand stacks up
New Zealand’s industrial market is shaped by a small 

number of structural factors impacting the industrial 
property market and warehousing selection: 
population growth, constrained industrial land 
supply in major cities, and national supply chains that 
depend on efficient distribution. 

According to the Reserve Bank of New Zealand1, 
demand for industrial property nationally is robust, 
especially in Auckland where the most pronounced 
shift is being seen in the demand for prime vs 
secondary commercial properties, with businesses 
shifting their focus to this important industrial hub.

Auckland sits at the centre of that activity, particularly 
within the Auckland–Hamilton–Tauranga ‘Golden 
Triangle’, where a significant share of the country’s 
economic output flows via the area’s transport and 
logistics networks.

For ESR, this points to long-term opportunity rather 
than short term cycles.

“Even when market sentiment is cautious, the 
underlying demand for well located, high quality 
industrial space remains,” said Tony Catton. “Goods 
still need to move, and businesses are prioritising 
efficiency in business and operations strategy”.
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ESR entered the New Zealand market through its 
acquisition of the LOGOS business and has been 
building its footprint progressively since that time.

The business’s focus since entering the market has 
been on growing and scaling: acquiring strategic 
sites, delivering modern facilities, and working 
closely with occupiers whose operations depend on 
logistics performance.

“We’re still building awareness in New Zealand,” said 
Catton. “But our priority has always been capability 
and delivery where we do what we say we’ll do and 
build trust through action.”

This approach is most visible in South Auckland, 
where ESR has continued to invest in industrial 
locations of strategic importance and significance.

Why Wiri matters
Within South Auckland, Wiri has emerged as one of 
the country’s most important industrial and logistics 
precincts.

Wiri’s close proximity to Auckland Airport and 
connections to the key State Highways 1 and 20 
transport arteries, provides strong access to labour 
and population centres. For businesses that rely 
on fast distribution and predictable transport 
routes, these are the fundamentals that are shaping 
property decisions.

“Location still does most of the work in logistics,” said 
Tony Catton. “Wiri gives businesses access to key 
freight corridors and the broader national economy.”

ESR currently holds around 25 hectares in the Wiri 
Logistics Estate, which is now fully leased, and is 
continuing to invest in the area through a staged 
development pipeline which includes the nearby 
Dalgety Drive Logistics Estate and Druces Road 
Industry Park.

Combined, ESR will deliver close to 105,000 sqm 
of new logistics space in Wiri over the coming 
years, demonstrating ESR’s investment and focus 
in growing its New Zealand market footprint; 

reflecting the company’s view that demand for 
efficient logistics facilities remains strong with two 
developments in progress.

Who the space is built for
Across its New Zealand portfolio, ESR focuses on 
occupiers where logistics performance is business 
critical.

That includes companies in logistics, fast-moving 
consumer goods and temperature controlled 
warehousing – sectors where space, layout and 
efficiency directly affect operating costs and service 
levels.

“Our customers are critical service businesses that 
can’t afford friction in their supply chains,” said 
Tony Catton. “The right facility ensures that they 
can move faster, reduce inefficiencies and operate 
with confidence for their business needs today and 
tomorrow”.

Where sustainability fits in
According to ESR, sustainability is playing a growing 
rather than critical role in how larger businesses 
think about property

“Performance still comes first but the role of 
sustainability is growing,” said Catton, “That 
said, location and functionality remain the top 
considerations for businesses.”

ESR is committed to delivering environmentally 
responsible assets, targeting five-star Green Star 
ratings as part of its broader sustainability ambition. 

What businesses are looking for now
Catton outlines that feedback from customers across 
New Zealand points to the following priorities:

1.	 Adaptable, high-quality space that can evolve 
as operations change

2.	 Efficiency, including height, layout and vehicle 
access

3.	 Certainty, particularly when entering longer 
lease commitments

4.	 A long-term, trusted partner rather than a 
purely transactional relationship

“For many occupiers, warehouse decisions are ten 
or fifteen-year calls, where today’s decision requires 
confidence that the asset will still work for them in 
the future,” said Catton. “Practical functionality is our 
warehousing and property design rather than trends 
or headline features”.

If you want to know more about ESR projects, 
visit https://au.esr.com/ 
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First Aid courses  
– now with more flexibility

Course Cost Description

First Aid 
Level 1

$100 + GST This 1-day assessed course is ideal for workplaces 
and anyone wanting to learn essential skills. This 
course is NZQA accredited.

This course is Eligible for NZQA unit standards 6401 
and 6402

On completion you will be awarded First Aid Level 1 
(valid for 2 years)

First Aid 
Refresher 
Level 1

$75 + GST This First Aid Refresher course is to renew your 
First Aid Level 1, Level 2, or equivalent certification.

You’ll learn the latest first aid information and 
techniques needed to take care of yourself and 
others in the home or workplace.

Total course time is 6.5 hours and your certification 
will be valid for an additional two years

Mental 
Health First 
Aid

$150 + GST This 8 hour core Mental Health First Aid course will 
teach you the skills and knowledge to recognise 
and respond to someone experiencing mental 
distress. 

You’ll receive a Mental Health First Aid certificate 
valid for two years upon completion.

Mental 
Health 
First Aid 
Refresher

$100 + GST This 6.5-hour in-person refresher course is 
designed to refresh and maintain your Mental 
Health First Aid certification.

Wiri Business is pleased to announce 
changes to our first aid course 
offerings to ensure greater flexibility 
and a lower cost, while ensuring a 
quality training course is available to 
members.

We have partnered with St John and 
will be offering spaces on their public 
courses at a discounted price.

This means staff no longer need to 
wait for a quarterly course – they can 
access training that’s closer to their 
homes and on a date that suits them.

Courses on offer
We are now able to expand our 
course offering to include Mental 
Health First Aid and refresher 
courses.

To book our  
first Aid course:
Scan the QR Code to book in your first 
aid course and we’ll be in touch.

If you have any questions, email 
info@wiribiz.org.nz

https://share-ap1.hsforms.
com/1ijBThFTfQ0erUDV3i2w-xAoazto
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Bodyline Auto Expands to Become a 
One-Stop Automotive Hub in Wiri
After more than three decades of trusted service, Bodyline Panelbeaters 
& Painters has entered an exciting new chapter. Their business has 
officially expanded, taking over the front site previously occupied by 
Saeco to launch Bodyline Auto Centre.

Alongside their well-established panel beating 
and painting services, Bodyline Auto Centre now 
offers mechanical repairs, vehicle servicing, tyres, 
diagnostics, wheel alignments, and soon they will be 
offering WOF inspections.

 “The goal is simple – we want to provide customers 
with a convenient, reliable, one-stop shop for all 
their vehicle needs. It’s an exciting step for us and a 
natural evolution from the panelbeating and painting 
side of the business” says Steve Lines, owner and 
director of Bodyline Auto Centre.

To celebrate the opening, Bodyline Auto Centre is 
running an opening special for businesses and their 
staff in Wiri for the month of June, offering a Basic 
Service and Mechanical Check starting from just 
$200. It’s a great opportunity for locals to experience 
the expanded range of services and see the 
upgraded facility firsthand.

If you want to learn more about BodyLine Auto 
Centre, visit them at 71A, Wiri Station Road, 
Manukau, phone (09) 915-6188 or email  
bodylinepp@gmail.com. 

Host a Coffee Connect at your business
In May, Bodyline Auto Centre partnered with Wiri 
Business Association to host a Coffee Connect event. 
It was a great opportunity to meet the neighbours 
and network with potential customers onsite, over a 
free coffee.

If you’re a local business looking to gain exposure 
and want to host an event with us, email info@
wiribiz.org.nz to learn more.

You can also check upcoming Coffee Connect events 
(see page 6-7) to discover which businesses we will 
be showcasing next.
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Is your team maximising every customer interaction?

Great customer service is no longer just about being 
friendly – it is about creating value, building loyalty, 
and recognising opportunities.

Many teams are technically strong, but may miss 
commercial opportunities because they:

•	 answer questions rather than uncover needs

•	 take orders instead of recommending solutions

•	 avoid asking for commitment

•	 miss simple follow-up opportunities that could 
drive repeat business.

Small shifts in customer conversations can make a 
significant difference.

Three ways to strengthen customer 
conversations

Ask better questions
The right questions uncover what a customer actually 
needs — not just what they initially ask for.

Focus on value, not features
Customers buy outcomes, confidence, and solutions 
– not product specifications alone.

Follow up consistently
Some of the easiest sales opportunities come from 
customers who were interested but never heard 
back.

These skills sound simple – but applying them 
consistently and confidently is where the real 
difference lies.

Turning better customer 
conversations into better  
business results
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Upcoming Lunch & Learn:  
Closing the deal
If your team would benefit from sharper customer 
conversations and stronger commercial confidence, 
Wiri Business is teaming up to offer a Lunch & Learn 
focussed on:

•	 sales skills and techniques

•	 upselling and cross-selling

•	 asking the right questions

•	 creating value, not just taking orders

•	 persuasion and influence

•	 closing the sale

•	 following up and aftercare.

This will be practical, engaging, and immediately 
applicable – designed for customer-facing teams who 
want stronger results.

About Edvance
Edvance Workplace Education help businesses build 
practical capability that improves performance where 
it matters most – on the frontline. As a New Zealand-
owned and operated training provider, and part of 
the New Zealand Skills & Education Group (NZSEG), 
they deliver practical, tailored training solutions 
nationwide. 

From sharp 2-hour workshops to customised 
programmes of up to 80 hours, they support 
businesses with customer service, sales, leadership, 
communication, digital capability, workplace English, 
and more – all designed around your operational 
needs. 

Edvance can come to you, delivering onsite at your 
workplace, in person, or online, at times that fit 
around your shifts and operations. For eligible staff, 
government funding may be available, making high-
impact capability development even more accessible.
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